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Local Service Ordering Practice 5.0

1.0 GENERAL INFORMATION

1.1Purpose

The purpose of this document is to aid and to assist the LSP in inquiring and requesting bundled

services from Windstream Communications, Inc. (WCI). Theiné&ion resident in this document is

adapted from the Ordering and Billing Forumbés ( OBF;
version 5. This document is titled the WCI Local Service Ordering Practice (LSOP) and further adapts

the OBF standards to tipeocesses and practices employed by WCI.

WCI reserves the right to update or discontinue this document at any time based on future needs such
as changing usage or field additions and deletions. WCI will also update this document as needed after
each OBF.

This version of the WCI LSOP is titled fAVersion 5.
of the WCI LSOP is assumed to be current until otherwise updated and notified, and is created from
OBF LSOG Version 5.

Note: The ordering forms founih the WCI LSOP must be submitted to the WCI LSPAC (Local
Service Provider Access Center), located in Harrison, AR via Windstream Express, the
electronic interface between WCI and the LSP. If the LSP has any questions, please call the
LSPAC Contact Telegine Number at (870) 748393.

Version 5.0 May 2008
Company Confidential 5



windstream V' _ _ .
communications Local SeI'VICG Orderlng Pl’aCtICG

1.2 Definition of Terms

Bundle Services

Services ordered from the Local Service Provider (LSP), which include business lines, residential
lines, and auxiliary services.

Completion Notification
Completion Notification is isued by the Network Service Provider upon completion of a request
from the Local Service Provider.

Customer
Any end user which requests the services offered by the LSP to provide local telecommunications
services.

Customer Service Information

Describeshie customer's billing information, which includes the customer's address,
features/services, and equipment. The Customer Service Information may be obtained during the
PreOrder process.

Direct Inward Dialing (DID)
The process by which calls are routedtte number dialed over a dedicated facility (trunk group,
etc.) to the LSP6s switch instead of using centr e

Jeopardy
When a due date is provided on the Local Response (LR) Form and the Network Service Provider
(NSP) is unable to nka the due date that order is placed in jeopardy.

Local Response (LR)
Local Response (LR) is provided by the Network Service Provider upon receipt and processing of
the request from the Local Service Provider.

Local Service Provider (LSP)
Any company tht provides local telecommunications services to end users.

Network Service Provider (NSP)
Any company that sells bundled or unbundled services to the LSP.

Number Portability

The ability of users of telecommunications services to retain, at the samtieripexisting
telecommunications numbers without impairment of quality, reliability or inconvenience when
switching from one telecommunications carrier to another.

Port Out is defined for Location Number Portability as adigiit number leaving the camtl of an
old Network Service Provider (NSP) switch.

Port In is defined for Location Number Portability as adeyit number being added to a new
Network Service Provider (NSP) switch.

Port
The connection from the line side of the main distribution freortee digital switch including
dial tone.

Version 5.0 May 2008
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1.2Definition of Terms (continued)

Remote Call Forwarding
Accomplished when WCI redirects telephone calls to the switch of the LSP to give the appearance
of number portability, i.e. Interim Number Portétlyi

Resale Services
Bundled services sold by the network provider to the LSP to be resold to end users where the LSP
and the network provider are different.

Retail Services
Bundled services where the service provider is the same as the network provider

Route Index
The process of the LSP6s switching equipment forv
nonremote call forward trunk group.

Service Configuration
Contains what the components of the existing service are; e.g., Resale vs. Facility Based.

Traffic

Traffic between competitive companies is broken into three possible categories:

1 Originating Traffic (OT) is onavay trunking that originates at the ILEC and terminates to the
CLEC.

1 Terminating Traffic (TT) is onavay trunking that originates at ti@. EC and terminates to
the ILEC.

1 Two Way Traffic (OT/TT) is tweway trunking between the ILEC and the CLEC.

Unbundled Services (UNE)
Any separate service ordered by the LSP from WCI such as local loop, switching port, etc.

Unbundled Local Switching (Port)

Provides access to the functions and capabilities of the local switch, including:
Line supervision

Dial tone

Ringing

Digit reception and interpretation

Network address (the local directory number) billing recording

The ability to presubscribe to primarcarrier of InterLATA

IntraLATA toll region to region calls

E I ]

Wholesale Services
Those services that Resellers can order from WCI.

Version 5.0 May 2008
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1.3Definition of Request Types

Disclaimer: Availability of any service listed is subject to the terms negotiated in the
interconnection agreement.

Loop Service (LS)

The request by the LSP to lease the local loop-{tay transmission path connecting the Main
Distribution Frame end office to the NID at the ¢
Service is classified as Wandled Network Elements.

Loop Service with Number Portability (LSNP)
The request by the LSP to |l ease the |l ocal |l oop of
number to the LSP6és switch.

Number Portability (NP)
The request by theSP to havetheen user 6s t el ephone number, curren:
of WCI, ported and become resident in the switch oNB®.

Resale Service (RS)
The request of the LSP to completely resell the service of WCI (local loop, switching, transport,
directory, etc.)at an agreed upon rate.

Port Service (PS)

The request of theSP to lease a port in the switch of WCI to provide local switching for the
purpose of processing calls for the LSP on behalf of the end user. Port Service is classified as an
Unbundled Netwdt Element.

Directory Listing (DL)
The request of the LSP that WCI provide directory listing service for the end user.

Resale Private Line Service (RPL)
The request of the LSP to completely resell private line service, currently provided by WCI, to the
end user at an agreed upon rate.

Resale Frame Relay Service (RFR)
The request of the LSP to completely resell frame relay service, currently provided by WCI, to the
end user at an agreed upon rate.

DID Resale Service (DRS)
The request of the LSP that W@&sell direct inward dialing service, currently provided by WCI
to the end user at an agreed upon rate.

Centrex Resale Service (CSR)
The request of the LSP that WCI resell Centrex service, currently provided by WCI to the end user
at an agreed upon rate.

Version 5.0 May 2008
Company Confidential 8
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1.4Definition of Field Usage

Required (R)
The field/form is required based upomuest type and/or activity code.

Optional (O)
The field/form is optional based upon request type and/or activity code.

Conditional (C)
The field/form is required or prohiigid based upon the population of other data field(s).

Prohibited (P)
The field/form is prohibited based upon request type and/or activity code.

Validated (V) (SPSR only)
The field when populated, will be utilized to verify end user account identificats mandated
by FCC 07188.

Not Required (N)
The field/form is not required based upon request type and/or activity code.

1.5Definition of Forms/Practices

Local Service Request (LSR)
Prepared by the LSP and submitted to WCI to request a service ldedras specified in the
interconnection agreements/tariffs/contracts.

End User (EU)
Used to communicate to WCI the location and access information of the end user and other details
necessary to provide the service requested by the LSP.

Loop Service (LS) and
Prepared by the LSP and forwarded to WCI to provide information concerning leasing a local loop
(LS) (i.e. facility assignments, cressnnect assignments, etc.).

Loop Service with Number Portability (LS/NP)

Prepared by the LSP and forwarded to WWCprovide information concerning leasing a local loop
(i.e. facility assignments, creg®nnect assignments, etc.) and porting a telephone number
(LS/NP).

Number Portability (NP)

Completed by the 8P to send to WCI for notification of arequesttopoit e end u
tel ephone number f swichmof iINCNRD Nuntbev Partability canobe t
ordered from WCI with or without an unbundled loop.

serds wor k
he

Simple Port Service Request (SPSR)

The request by the NSP tunberhcareetly residentirethedswitchs er 6 s t el
of WCI, ported and become resident in the switch of the NSP. Certain conditions must be met in

order to qualify a port as a Simple Port. See the definition for a Simple Port located in the Simple

Port Service Requt Form preparation guide.

Version 5.0 May 2008
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1.5Definition of Forms (continued)

Resale Service (RS)
The action of the LSP purchasing WCI®&s services

Port Service (PS)
Completed by the LSP and sent to WCI for the purpose of coneating information necessary
to order local switching for the purpose of providing telephone service to the end user.

Resale Private Line (RPL)
Completed by the LSP and submitted to WCI for the purpose of reselling private line service to
the end user.

Resale Frame Relay (RFR)
Prepared by the LSP and submitted to WCI for the purpose of reselling frame relay service to the
end user.

Centrex Resale Services (CRS)
Prepared by the LSP and submitted to WCI for the purpose of reselling CENTREX Services to the
end user.

DID Resale Services (DRS)
Prepared by the LSP and submitted to WCI for the purpose of reselling DID Services to the end
user.

Local Response (LR)
Prepared by WCI and is sent to the I$8Pto confirm the services as ordered. This form is
often referred to as the FOC (Firm Order Confirmation).

Local Service Response/Completion (LSRCM)

Prepared by WCI and submitted to the I$EPto confirm the requested services have been
completed. The form also communicates informatioandigg possible dical dates and other
pertinent informatiorassociated with the LARSPs request for service.

Directory Service Request (DSR)
Prepared by the L3RSPfor the purpose of ordering directory services from WCI.

Directory Listing (DL)
Prepared by the LIRSPand submitted to WCI for the purpose of directory listings and
assistance for the LSPN SPerid user.

Version 5.0 May 2008
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1.6 Form Requirements

REQTYP/FORM Matrix Chart

This matrix depicts the services requested by the LSP on the horizontal axis and the forms that are
requied for those services on the vertical axis. The purpose of this matrix is to allow either the
LSP preparing the request or WCI receiving the request to readily ascertain the forms required by

OBF standards based upon the service requested.

Legend of vales:

1 C- Conditional
1 O-Optional

1 P- Prohibited
1 R-Required

Local Service Ordering Practice

LS | LS/NP | NP RS PS | LS/PS | RPL | RFR | DRS | CRS
LSR R R R R R R R R R R
EU R R R R R R R R R R
LS R P P P P R P P P P
NP P P R P P P P P P P
LSNP P R P P P P P P P P
RS P P P R P P P P P P
PS P P P P R R P P P P
RPL P P P P P P R P P P
RFR P P P P P P P R P P
CRS P P P P P P P P P R
DRS P P P P P P P P R P
LR R R R R R R R R R R
LSRCM R R R R R R R R R R
DL O R R O o] o] ) O O O
DSR O R R O o] o] ) O O O
Version 5.0 May 2008
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1.70rdering Process

1.7.1

1.7.2

Pre-Order

Preorder takes place prior to the ordering of service and it is the attempt by the LSP to
ascertain the type of service (facility based, unbundled network elements, resale, etc.) that
WCI currently provides to the end user. This request may or may notericiiel

service information such as toll restrictions and features. Thergee process also

allows an LSP to validate an end user's street addres©r&eeis defined by the

Ordering and Billing Forum (OBF) as optional.

Order

Order is the procesd the LSP sending a firm request to WCI for the purpose of

assuming the role of providing local telephone service to the end user. Every order
request is to include the Local Service Request (LSR) form, End User (EU) form, and the
form for the service beg request, i.e., Loop Service (LS), Resale Service (RS), etc.

Upon receipt of the request, WCI validates it responds by sending the LSP a Local
Response (LR) also known as an FOC (Firm Order Confirmation) if the request is
deemed valid. Otherwise thequest is rejected. Once the service is put into place by
WCI, the LSP is sent a Local Service Response/Completion (LSRCM) form to
communicate to the LSP that their service request has been completed. All forms
mentioned above are approved OBF farms

Version 5.0

May 2008
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LOCAL SERVICE REQUEST (LSR)

2.1LSR Form

The Local Service Request (LSR) form is required to be submitted with every request, regardless
of the request type. The LSR contains five sections:

Administration

Bill

Contact

Hunt Group Identification
Hunt Detail

= =4 =4 - -

All information required for administrative, billing, and contact details are provided for in the
various fields contained within the LSR Form.

The Administrative Sectionontains information pertaining to the service being ordered such as:
purchase ordaemumber, requisition type, desired due date, etc. Account Telephone Number (ATN)
and Account Number (AN) are also included in the administrative section.

TheBiIll Section provides billing name and address information.

The ContactSection contains initiat information, design contact name, address and telephone
number as well as implementation contact name and telephone number.

The associated End User Information Form contains the Existing Account Telephone Number
(EATN) and Existing Account Number (B fields.

This section of the WCI LSOP contains the fields, a description of each field, usage of the fields,
and what type of entry the field requires, suchlpbanumeric The form is prepared by the LSP
and submitted to the WCI LSPAC (Local Servitrevider Access Center) in Harrison, AR.

Disclaimer: Availability of any service listed is subject to the terms negotiated in the
interconnection agreement.

Version 5.0 May 2008
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2.2LSR Form Fields

2.2.1 Administrative Section
1. CCNA - Customer Carrier Name Abbreviation

Identifies the COMMON LANGUAGE IAC code for the customer submitting the LSR a
receiving the Local Response.

NOTE 1: The format and structure of this field is defined by ANSI in document
T1.251, Identification of Telecommunications Service Provider Ctmtes
the North American Telecommunications System.

NOTE 2: For an occasional customer who has not and probably will not obtain
CCNA, enter ACUSO in this fielc

NOTE 3: An entCU® ofeqiuires an entry in

NOTE 4: CCNA is not neessarily the customer to be billed for the service. The
billed party should be specified in the ACNA field.

VALID ENTRIES:

1 IAC Code
NOTE 1: Valid IAC codes are outlined within Telcordia Technologies practice E
751-100-112.
USAGE: This field is reqired.
DATA CHARACTERISTICS: 3 alpha characters

EXAMPLE: Z 1Y | X

2. PON - Purchase Order Number

Identifies the customer's unique purchasger or requisition number that authorizes the
issuance of this request or supplement.

USAGE: This field is required.
DATA CHARACTERISTICS: 16 alphanumericharacters
EXAMPLE:

[8l2fajzjof] | [ [ | [ | | [ ][]

Version 5.0 May 2008
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3. VER - Version ldentification
ldenti fies the customer s version numb

NOTE 1: Any reissuance can use this entry to uniquely ifietite form from any
other version.

VALID ENTRIES:

00-99
AA -ZZ
Blank
USAGE: This field isconditional.
NOTE 1: Required when the SUP field is populated, otherwise optional.
DATA CHARACTERISTICS: 2 alphanumericharacters

EXAMPLE: AlA

4. LSRNO - Local Service Request Number

Identifies the number that may be generated by the provider's mechanized systems, p
assigned to the customer by the provider or manually assigned by the provider to iden
customer's request for service.

USAGE: This field is conditional.
NOTE 1: Required on all supplements when furnished by the provider, otherwi
optional.
DATA CHARACTERISTICS: 18 alphanumericharacters
EXAMPLE:

[3]1]2]3]4]5]|6[7[8]ofofa] [ [ | [ | |

5. LOCQTY - Location Quantity

Identifies the number of service locations for the service requested.

USAGE: This field isoptional
DATA CHARACTERISTICS: 3 numeric characters
EXAMPLES: O[O0 1
91919
Version 5.0 May 2008
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6. HTQTY - Hunt Group Quantity

Identifies the quantity of hunt gups associated with this service request.
USAGE: This field is conditional.

NOTE 1: Required when requesting one or more hunt groups for this service r¢
otherwise prohibited.

DATA CHARACTERISTICS: 2 numeric characters

EXAMPLE: 110

7. AN - Account Number

Identifies the main account number assigned by the NSP.
NOTE 1: Identifies a norstandard account number.
NOTE 2: Identifies an account number that is not a dialable number.

VALID ENTRIES:
Account Number

N = New Account Number
USAGE: This field is conditional.
NOTE 1: Required when either the EAN field on the EU Form or the ATN field
not populated, or when a new AN is requested, otherwise optional.
DATA CHARACTERISTICS: 20 alphanumericharacters
Exavpee: N[ | [ | [P P P

Version 5.0
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8. ATN - Account Telephone Number
Identifies the account telephone number assigned by the NSP.

NOTE 1: If a number is used, it may or may not be the same as the working
telephone number.

VALID ENTRIES:
ATN
N = New ATN requested

USAGE: This field is conditional.
NOTE 1: Required when either the EATN field on the EU Form or the AN field
not populated, or when a new ATN is requested, otherwise optional.
DATA CHARACTERISTICS: 12 alphanumericharacters
EXAMPLE: |2]o]1]|-]5]5]|5]-]1]2]1]2]

9. SC- Service Center

l denti fies the code used to represent

service.
NOTE 1: The providers will supply guidelines for choosing the appropriate
providerdéds service center.
NOTE 2: Service center codes are maintained by Telcordia Technologies.
USAGE: This field is prohibited.
DATA CHARACTERISTICS: 4 alphanumericharacters
EXAMPLE: |P|T|0] 2]

10. PG_of -Page of _

Identifies the page number and total number giggacontained in this request.

USAGE: This field is required.
DATA CHARACTERISTICS: 4 numeric characters
EXAMPLE: PG| [ 1]of| | 2]

Version 5.0

May 2008
Company Confidential 17



windstrea

\

fV

m\l

communications Local SeI'VICG Orderlng Pl’aCtICG

11. RESID - Response Identifier

Identifies the response number assigned by the provider to reladederestivity.

USAGE: This field is optional.

DATA CHARACTERISTICS: 17 alphanumericharacters

EXAMPLE:

[1]afofefafafofefafof L] | | | [ |

12. D/TSENT - Date and Time Sent

Identifies the date and time that the Local Service Request is sent bytihraemus

VALID ENTRIES:

U.S. Standard Metric Format
Two Digit Month (0112) Two Digit Century (0099)
Two Digit Day (0131) Two Digit Year (0099)
Two Digit Century (0699) Two Digit Month (0:12)
Two Digit Year (0099) Two Digit Day (0131)
Two Digit Hour (0112) Two Digit Hour (0112)
Two Digit Minute (0059) Two Digit Minute (0059)
AM or PM AM or PM
NOTE 1: Windstreanrequires the use of the U.S. Standard format.
USAGE: This field is required.
DATA CHARACTERISTICS: 17 alphanumericharacers (including 3 hyphen:
EXAMPLE:

[of5]-]2]2]-[1][9]9]6]-[1]1[1]5]A[M]|

Version 5.0
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13. DSPTCH - Dispatch Required
Indicates a dispatch is required.

VALID ENTRIES:

Y = Yes
USAGE: This field is conditional.
NOTE 1: Optionalwhenthe ACT&1 d i s fiN, 0 AC, 0 or

the POINQ response is returned, otherwise prohibited.
DATA CHARACTERISTICS: 1 alpha character

EXAMPLE: Y

14. DDD - Desired Due Date
Identifies the customer's desired due date.
NOTE 1: On discomect requests, this date represents the date billing is to stop
involved service and can be no earlier than the date the provider rece

the request.

NOTE 2: When different Desired Due Dates (DDD) are required these dates al
stipulated using separate request for each Desired Due Date (DDD).

VAL ID ENTRIES:

U.S. Standard Metric Format
Two Digit Month (0112) Two Digit Century (0099)
Two Digit Day (0:31) Two Digit Year (0099)
Two Digit Century (0099) Two Digit Month (0:12)
Two Digit Year (0699) Two Digit Day (0:31)
NOTE 1: Windstream requires the use of the U.S. Standard format.

USAGE: This field is required.

DATA CHARACTERISTICS: 10 alphanumericharacters (including 2 hypher

EXAMPLE: [o[3]|-]2]2]-]1]9]9]6s6]

Version 5.0 May 2008
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15. APPTIME (DDD) - Appointment Time

Identifies the time period during which the end user's service will be established and/c
technician is scheduled to visit the end user's premises.

VALID ENTRIES:
AM or PM

USAGE: This field is optional.
DATA CHARACTER ISTICS: 11 alphanumericharacters

EXAMPLE: 72 1 I O O

16. DDDO - Desired Due Date Out
Il denti fies the customerds desired due

VALID ENTRIES:

U.S. Standard Metric Format
Two Digit Month (0112) Two Digit Century (0099)
Two Digit Day (0131) Two Digit Year (0099)
Two Digit Century (0699) Two Digit Month (0:12)
Two Digit Year (0099) Two Digit Day (0:31)
NOTE 1: Windstream requires the use of the U.S. Standard format
USAGE: This fieldis conditional.
NOTE 1: Required when the service is to be suspended and the DDD field is
populated with a restoral date.
NOTE 2: Required for shorterm service (e.g., trade shows) and the DDD field i
populated with an install date.
NOTE 3: Required for dual service, or when the DDDO is different from the DD
for an outside move.
NOTE 4: Otherwise optional.
DATA CHARACTERISTICS: 10 alphanumericharacters (including 2 hypher
EXAMPLE: [o[3]|-]2]2]-]1]9]9]6]
Version 5.0 May 2008
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17. NOR - Number of Requests

Identifies this LSR and the total quantity of Local Service Requests within a related gr
orders being submitted.

NOTE 1: In order to facilitate the process, at least the first related LSR should
describe or list the total RPONs used when RROMNt the same for all
such requests. For example, six LSRs are to be associated and indivi
PONs and RPONSs are being used.

NOTE 2: All locations and due dates must be identical for such grouping of like

orders.

VALID ENTRIES:
1* Two Positims (Denotes a specific number assigned by the customer)

1-99
2"Two Positions (Denotes the total number of related requests).
2-99

USAGE: This field is optional.

DATA CHARACTERISTICS: 5 alphanumericharacters (including a hyphen)

EXAMPLE: | |1]|-]| |6#6]

18. APPTIME(DDDO) i Appointment Time

l denti fies the time period during whic
technician is scheduled to visit the e
VALID ENTRIES:
AM or PM
USAGE: This field is optonal.
DATA CHARACTERISTICS: 11 alphanumericharacters
EXAMPLE: lAfml [ [ [ [ |
Version 5.0 May 2008
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19. DFDT - Desired Frame Due Time
Identifies desired frame cutover time.

VALID ENTRIES:
Two Digit Hour (0:12)/Two Digit Minute (0859)/

AM or PM
NOTE 1: Indicates the window for cutover time when the CHC field is not popul
NOTE 2: When the CHC field is populated, indicates the desired specific cutov
time.
NOTE 3: The time will reflect the local time of the end user location(s).
USAGE: This field is conditional.
NOTE 1: Prohibited when the first position of the REQTYP field is "G", "H" or ".
otherwise optional.
DATA CHARACTERISTICS: 6 alphanumericharacters
EXAMPLE: [1]0]1]5]P|M]

20. PROJECT - Project Identification

Identifies theproject to which the request is to be associated.

NOTE 1: Examples of the use of this field would be relating multiple service
requests, previously negotiated orders, etc.
NOTE 2: The provider may initiate the project identification and providetthike
customer who will populate the field when submitting a service reque
USAGE: This field is optional.
DATA CHARACTERISTICS: 16 alphanumericharacters
EXAMPLE:

IMIs|7lslefajafol | [ | | [ | | |

Version 5.0 May 2008
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21. LSCP - Local Service Provider ChangeProhibited

Identifies that the end user has requested the option of prohibiting the change of their
service provider or removing the option.

NOTE 1: Invoking this option may require additional authorization or written
permission.
NOTE 2: This field is used to freeze the entire account.

VALID ENTRIES:

A = Prohibit a change of current local service provider
B = Remove the prohibition

USAGE: This field is optional.

DATA CHARACTERISTICS: 1 alpha character

EXAMPLE: A

22. CHC - Coordinated Hot Cut
Identifies that the customer is requesting near seamless cutover activity.

NOTE 1: This field may require manual intervention and coordination between
provider/customer.

VALID ENTRIES:

Y = Yes
NOTE 1: An enty in this field requires a single time entry in the DFDT field.
USAGE: This field is optional.
DATA CHARACTERISTICS: 1 alpha character

EXAMPLE: Y

Version 5.0 May 2008
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23. REQTYP - Requisition Type and Status

Identifies the type of service beingyueested and the status of the request.

NOTE 1: A request may be issued as a service inquiry or firm order.
NOTE 2: The first character of REQTYP specifies the type of service.
NOTE 3: The second character of REQTYP specifies the status of thesteq

VALID ENTRIES:
1% Character

A = Loop

B = Loop with NP

C = Number Portability

D =

E = Resale

F = Unbundled Local Switching (Port)

G =

H =

J =

K = Resale Private Line

L = Resale Frame Relay

M = Port/Loop Service and Unbundled Lo&ditching

N = DID Resale

P = CENTREX Resale

NOTE 1: When directory services are ordered in combination with valid entries
nA0, ABoOo, ACO, AEO, AFO and f Mc
the type of directory request(s).
NOTE 2: REQTYP 'M" may drive either the Resale Form or the Loop with the

Unbundled Local Switching (PORT) Forms.

2" Character

A = Service Inquiry

B = Firm Order

USAGE: This field is required.
DATA CHARACTERISTICS: 2 alpha characters

EXAMPLE: A|B

Version 5.0 May 2008
Company Confidential 24



windstream V _ _ :
communications Local SeI'VICG Orderlng Pl’aCtICG

|
24. ACT - Activity
Identifies the activity involved in this service request.
NOTE 1: On a supplement to a request this field carries the original activity typ
VALID ENTRIES:

N = New installation and/or account
C = Change an existing account, e.g., réagement, partial disconnect or
addition
D = Disconnection
M = Inside move of the physical termination within a building
T = Outside move of end user location
R = Record activity is for ordering administrative changes
V = Conversion of service to newsP
W = Conversion as is
S = Suspend
B = Restore
L = Seasonal suspension
Y = Deny
H = Short term suspension
NOTE 1: "T" is prohibited when the first position of the REQTYP field is "B" ant
the move is outside of the original serving wire center.
NOTE 2: "T" is prohibited when the first position of the REQTYP field is "C", "F
"G", "H" or "J".
NOTE 3: "M" is prohibited when the first position of the REQTYP field is "C", "F
"G", "H" or "J".
NOTE 4. When the first position of the REQTYfReld is "D", the ACT field entry
must be "D".
NOTE 5: An entry of "W", "B", "S", "L", "Y", or "H" is only allowed when the first

position of the REQTYP field is "E" or "F".
NOTE 6: Whenthe posi tion of the TOS fyimasthe

ANO, ACOo, fADO or fAVO.
USAGE: This field is required.
DATA CHARACTERISTICS: 1 alpha character

EXAMPLE: N

Version 5.0 May 2008
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25. SUP- Supplement Type

A supplement is any new iteration of an LSR. The entry in the SUP field idsrikie reasc
for which the supplement is being issued.

VALID ENTRIES:
1 = Cancel Indicates that the pending order is to be canceled in its entirety

NOTE 1: If the pending order was already completed as ordered, a sepa
request must be sentiead of the supplement.

NOTE 2: Valid for service inquiries and firm orders whether or not they hi
been through the response phase.

2 = New Desired Due Datelndicates that the pending order requires only a
change of desired due date.

NOTE 1: Indicates the pending order requires a change of due date. The
date is specified in the DDD field. If the request is to establish a
date less than the standard interval, the EXP field must be popt

3 = Other- Any other change to the request.
NOTE 1: This may affect the previously agreed upon due date.

NOTE 2: Partial cancellations should also be entered with a "3" in the SL
field.

NOTE 3: A request for a change in desired due date in conjunction with
changes to a pending ordshould be submitted with a "3" in the
SUP field. If the request is to establish a due date less than the
standard interval, the EXP field must be populated.

NOTE 4: This entry is also to be used for supplements that are a result o
provider changes

NOTE 5: Requires an entry in the REMARKS field to identify the change:
addition to the changed fields, the remainder of the request mu:
identical to the original request issued.

USAGE: This field is conditional.
NOTE 1: Prohibited on irtial requests.
NOTE 2: Prohibited when changing a service inquiry to a firm order.
NOTE 3: Prohibited when changing service type, which results in a change to

first position of the REQTYP field.
NOTE 4: Required when the LSR version is gier than 0.
DATA CHARACTERISTICS: 1 numeric character

EXAMPLE: 3

Version 5.0 May 2008
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26. EXP - Expedite

Indicates that expedited treatment is requested and any charges generated in provisic
request (e.g., additional engineering charges or labor ch&mgsicable) will be accepted.

VALID ENTRIES:

Y = Expedite Charges Authorized
USAGE: This field isconditional
NOTE 1: Required when the DDD field is less than the standard interval for the

provisioning of service, otherwise optional.

DATA CHARA CTERISTICS: 1 alpha character

EXAMPLE: N
27. AFO - Additional Forms

Indicates which additional forms are being submitted with this request.
End User Information Form
Directory Assistance
Directory Listings

Directory Listings Assistance
Reserved for Future Use

Character Position 1
Character Position 2
CharacteiPosition 3

Character Position 4
Character Position 5

NOTE 1: The customer should populate the appropriate character position(s) t
indicate which additional form(s) is attaed.

VALID ENTRIES:
Character Position Valid Entry Attached Form(s)

1 Y End User Information Form
2 Y Directory Assistance
3 Y Directory Listings
4 Y Directory Listings/ Assistance
5 N/A

USAGE: This field is optional.

NOTE 1: Required when th associated request form(s) is applicable and sent,
otherwise prohibited.
DATA CHARACTERISTICS: 5 alpha characters
EXAMPLE: [y | | | | |
Version 5.0 May 2008
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28. RTR - Response Type Requested
Identifies the type of local response requested by the customer.

VALID ENTRI ES:

C = Confirmation
E = Errorsonly
F = Facility Confirmation
H = Confirmation and Errors
N = No response requested
NOTE 1: AFO i s not valid for Directory
NOTE 2: AEO and AHO are only val ry@endaca ¢
Requests.
USAGE: This field is required.
DATA CHARACTERISTICS: 1 alpha character

EXAMPLE: N
29. CC - Company Code
Identifies the Exchange Carrier requesting service.

NOTE 1: The format and structure of this field is defined by ANSdocument
T1.251, Identification of Telecommunications Service Provider Codes
the North American Telecommunications System.

VALID ENTRIES:
1 COMMON LANGUAGE EC Code i A four alpha character code, which
identifies providers in North America, madited by Telcordia Technologies.
1 COMMON LANGUAGE EC Code i A two alpha character code, which
identifies the former Bell companies maintained by Telcordia Technologies.
1 Company Codei A four alphanumeric character code, which identifies provid
in theUnited States and certain U.S. territories, maintained by NECA.

NOTE 1: Valid EC codes are outlined in Telcordia Technologies practice BR 7!
100-112.
NOTE 2: Valid Company Codes are available from NECA.
USAGE: This field is required.
DATA CHARAC TERISTICS: 4 alphanumericharacters
EXAMPLE: [1]2]A]3]
Version 5.0 May 2008
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30. NNSP- New Network Servie Provider Identification

Identifies the Number Portability Administration Center (NPAC) Service Provider Ident
(SPI) of the new Network Service Provider.

NOTE 1: The format and structure of this field is defined by ANSI in document
T1.251, Identification of Telecommunications Service Provider Codes
the North American Telecommunications System.

VALID ENTRIES:
1 COMMON LANGUAGE EC Code i A four alpha clracter code, which
identifies providers in North America, maintained by Telcordia Technologie

1 COMMON LANGUAGE EC Code i A two alpha character code, which
identifies the former Bell companies maintained by Telcordia Technologies

1 Company Codei A four alphanumeric character code, which identifies
providers in the United States and certain U.S. territories, maintained by NI

NOTE 1: Valid EC codes are outlined in Telcordia Technologies practice BR 7!
100112
NOTE 2: Valid Company Codgare available from NECA.
NOTE 3: When the New LSP and the New NSP are the same company and th
entry is the same as the SPI, this field may be blank.
USAGE: This field is conditional.
NOTE 1: Required when the first position of the REQTYPdiel i s A B0 ¢

NPT fieldon the LSNP or NP Forin s fi D 0 NNSP field enitryeis
different than the entry in the CC field, otherwise optional.

DATA CHARACTERISTICS: 4 alphanumericharacters

EXAMPLE: [|5]8[A]0]

Version 5.0 May 2008
Company Confidential 29



windstream V _ _ .
communications Local Service Ordering Practice

31. ONSP- Old Network Service Provider Identification
Identifies the NPAC SPI of the current Network Service Provider.

NOTE 1: The format and structure of this field is defined by ANSI in document
T1.251, Identification of Telecommunications Service Provider Codes
the NorthAmerican Telecommunications System.

VALID ENTRIES:
9 COMMON LANGUAGE EC Code - A four alpha character code, which
identifies providers in North America, maintained by Telcordia Technologie

1 COMMON LANGUAGE EC Code - A two alpha character code, whi
identifies the former Bell companies maintained by Telcordia Technologies

1 Company Code- A four alphanumeric character code, which identifies prov
in the United States and certain U.S. territories, maintained by NECA.

NOTE 1: Valid EC codesre outlined in Telcordia Technologies practice BR-75:
100112
NOTE 2: Valid Company Codes are available from NECA.
USAGE: This field is conditional.
NOTE 1: Required when the first positic
AN, 0 or hePN®lahdetd is ACO or f
DATA CHARACTERISTICS: 4 alphanumericharacters
EXAMPLE: |5]8]A]0]

32. AENG - Additional Engineering

Indicates that if additional engineering is required, an estimate of the charges is to be
forwarded to the initiator of the request.

NOTE 1: This should be populated for DS3 type requests.

VALID ENTRIE S:
Y = Engineering Requested

USAGE: This field is optional.
DATA CHARACTERISTICS: 1 alpha character

EXAMPLE: Y
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33. ALBR - Additional Labor
Indicates that additional labor is requested and charges will be accepted in conjunctio
this Service Request, (e.g., Sunday or out of normal business hour installation is being
requested).

VALID ENTRIES:
Y = Additional labor is athorized

USAGE: This field is optional.
DATA CHARACTERISTICS: 1 alpha character

EXAMPLE: Y

34. SCA - Special Construction Authorization
Indicates preauthorization for special construction.

VALID ENTRIES:

Y = Special constructiois authorized
USAGE: This field is optional.
DATA CHARACTERISTICS: 1 alpha character

EXAMPLE: Y
35. AGAUTH - Agency Authorization Status
Indicates that the customer is acting as an end user's agent and has authorization on

VALID ENTRIES:

Y = Authorization on file
USAGE: This field is conditional.
NOTE 1: Required when the customer is acting as an end user agent, otherwis
optional.
DATA CHARACTERISTICS: 1 alpha character

EXAMPLE: Y
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36. DATED - Date of Agency Authorization

Identifies the date appearing on the agency authorization that was previously submitte

provider.

VALID ENTRIES:
U.S. Standard
Two Digit Month (0:12)
Two Digit Day (0131)
Two Digit Century (0099)

Metric Format

Two Digit Century (0099)
Two Digit Year(00-99)
Two Digit Month (0:12)

Two Digit Year (0099) Two Digit Day (0131)

NOTE 1: Windstream requires the use of the U.S. Standard format.
USAGE: This field is conditional.
NOTE 1: Required when the AGAUTH field is "Y'gtherwise optional.

DATA CHARACTERISTICS: 10 alphanumericharacters (including 2 hypher

EXAMPLE: |o|6]-]2]0]-]1]9]|9]6|

37. AUTHNM - Authorization Name
Identifies the end user who signed the authorization.
USAGE: This field is optional.
DATA CHARACTERISTICS:

15 alphanumericharacters

EXAMPLE: |E[N|D| |JU|S|E|R|] [NJAIM]|E] | |

38. PORTTYP - Port Type
Identifies the type of unbundled port ordered from the provider.

VALID ENTRIES:

L = Line Port
T = Trunk Port
USAGE: This field is caditional.
NOTE 1: Required when the f t positic

irs
the2position of the TOS f"fpesitich ofiths
LTOS field on the PS Form is nc
DATA CHARACTERIS TICS: 1 alpha character

EXAMPLE: T
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39. ACTL - Access Customer Terminal Location

Identifies the CLLI code of the customer facility terminal location or designated colloce
area. The CLLI code will have been previously assigned.

NOTE 1: The format and structure of this field is defined by ANSI in document
T1.253, Identification of Location Entities for the North American
Telecommunications System. The Location Identifier consists of the
following elements:

1. Geographical Code- A code thatesignates a single geographical locality
within a state, province, territory, country, or distinct region of the world. Vi
entries are outlined in Telcordia Technologies practice BRID@E50 (4
alphanumericharacters).

2. Geopolitical Code- A code that designates a state or territory of the United
States, a province or territory of Canada, another country having a nationa
federal government, or a unique designation. Valid entries are outlined in
Telcordia Technologies practice BR 78680-100 (variable length, 56
alphanumericharacters).

3. Network Site Code- A code designating a structure within a geographical
location where there is a need to identify one or more telecommunications
equipment entities. Valid entries are outlinedin Telcbi a Techno
repository (2 alpha or 2 numeric characters).

4. Network Site Entity Code - A functional category of equipment or work cent
contained within a structure. Equipment categories are associated networl
for purposes of maintainingguipment inventories and for identifying facility ¢
circuit terminations and nodal locations. Valid entries are outlined in Telco
Technologies practice BR 7990100 (3alphanumericharacters).

USAGE: This field is conditional.
NOTE 1: Prohikited when the first position of the REQTYP field is "E."
NOTE 2: Required when the first position of the REQTYP field is "A," "B," "F," «

"ML
DATA CHARACTERISTICS: 11 alphanumericharacters
EXAMPLES: [M] I [L|IN|JT|[N|[M|JA[W]O]| 1]
IM[ITJLIN|T|N[M|A[X|M]|D|
Version 5.0 May 2008
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40. Al - Additional Point of Termination Indicator
Identifies whether the APOT field contains a CLLI code or a narrative.
VALID ENTRIES:

C = CLLI code
N = Narrative

USAGE: This field is conditional.
NOTE 1: Required when the APDfield is populated, otherwise prohibited.
DATA CHARACTERISTICS: 1 alpha character

EXAMPLE: C

41. APOT - Additional Point of Termination
Further identifies the physical ACTL Point of Termination.

NOTE 1: This field may be a CLLcode or any other format to identify a terminat
location within an ACTL. For example, the customer may preassign «
connect information for its servige-service order coordination.

NOTE 2: When this field contains a CLLI code, the format amdcture is defined
by ANSI in document T1.253, Identification of Location Entities for the
North American Telecommunications System, and consists of the foll
elements:

1. Geographical Code- A code that designates a single geographical locality
within a state, province, territory, country, or distinct region of the world. V
entries are outlined in Telcordia Technologies practice BRIDEE50 (4
alphanumericharacters).

2. Geopolitical Code- A code that designates a state or territorshefWnited
States, a province or territory of Canada, another country having a nationa
federal government, or a unique designation. Valid entries are outlined in
Telcordia Technologies practice BR #960-100 (variable length,-6
alphanumericharacters)

3. Network Site Code- A code designating a structure within a geographical
location where there is a need to identify one or more telecommunications
equi pment entities. Valid entrie
repository (2 alpha or 2 meric characters).

4. Network Site Entity Code - A functional category of equipment or work cent
contained within a structure. Equipment categories are associated networl
for purposes of maintaining equipment inventories and for identifyintityeand
circuit terminations and nodal locations. Valid entries are outlined in Telco
Technologies practice BR 7990100 (3alphanumericharacters).
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41. APOT - Additional Point of Termination (continued)

USAGE: This field is conditional.
NOTE 1: Required when the ACTL field does not identify the specific physical
termination point of the service, otherwise optional.
DATA CHARACTERISTICS: 11 alphanumericharacters
EXAMPLES: [IM|J 1T |L|IN|JT|IN|IM|A|F|X]|X]
[Bl1|7]-|P|5]-]J[K[2]4]
NOTE 1: Xr;%{:\rbove example could indicate Bay 17, Panel 5 and Jack 24 as tF

42. LST - Local Service Termination
Identifies the CLLI code of the end office switch from which service is being requestec

NOTE 1: The format and structure of thfield is defined by ANSI in document
T1.253, Identification of Location Entities for the North American
Telecommunications System. The Location Identifier consists of the
following elements:

1. Geographical Code- A code that designates a single geqdprical locality
within a state, province, territory, country, or distinct region of the world (e.
municipality). Valid entries are outlined in Telcordia Technologies practice
795-100-050 (4alphanumericharacters).

2. Geopolitical Code- A codethat designates a state or territory of the United
States, a province or territory of Canada, another country having a nationa
federal government, or a unique designation. Valid entries are outlined in
Telcordia Technologies practice BR 7960-100 (varidle length, 16
alphanumericharacters).

3. Network Site Code- A code designating a structure within a geographical
location where there is a need to identify one more telecommunications
equipment entities, facility terminations, nodal locations, oniadtrative
operations. Valid entries are ou
alpha or 2 numeric characters).

4. Network Site Entity Code - A functional category of equipment or work cent
contained within a structure. Equipment catéggare associated network site
for purposes of maintaining equipment inventories and for identifying facilit
circuit terminations and nodal locations. Valid entries are outlined in Telco
Technologies practice BR 7990100 (3alphanumerichaacters).
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42. LST - Local Service Termination (continued)

USAGE: This field is conditional.
NOTE 1: Required when the first position of the REQTYP field is "F" or "M" ant
2%position of the TOS f"fpesditioh ofithe
LTOS field on the PS Form is n¢
NOTE 2: Required when the first position of the REQTYP field is "E" and the e
is different than the end user's local serving office.
NOTE 3: Otherwise optional.
DATA CHARACTERISTICS: 11 alphanumect characters
EXAMPLE: | sSIN|F|c|c|A|M|C|W]|O] 1]

43. LSO - Local Service Office

Identifies the NPA/NXX of the local or alternate serving central office of the customer
location or primary location of the end user.

USAGE: This field is conditional.

NOTE 1: Required when the RTR field is "C" the ACT field is "N" or "T" and the
first position of the REQTYP field is "E".

NOTE 2: Prohibited when the first position of the REQTYP field is "K".
NOTE 3: Otherwise optional.

DATA CHARACTERISTICS: 6 numeric characters

EXAMPLE: |2]0o]1]|8]8]5]
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44. TOS - Type of Service

Identifies the type of service for the line ordered.

NOTE 1: The type of service identifies the end user account as business, resic

or government.

VALID ENTRIE S:

1 Character (type)
Business
Residence
Government
Coin
Home Office

abrwWwNPRE
[T L T T

2" Character (product)
Multi-line

Single Line

Coain

Advanced Services
CENTREX Resale
ISDN (BRI)

PBX (trunk)

ISDN (PRI)

xDSL

AIN Record Management

' ZZICrXCITImMO0O >

Not Applicable

3 Character (class)

M = Measured Rate
F = Flat Rate
G = Message

Not Applicable

4™ Character (characterization)

F = FXS (Foreign Exchang8ervice)
G = Semipublic
N = Normal
P = Prison/Inmate
R = RCF
S = 800 Service
W = WATS
- = Not Applicable
NOTE 1: The use of f40

mutually exclusive.

LIDB Record Management Service

n the first poc
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44. TOS - Type of Service (continued)
USAGE: This field is conditional.

NOTE 1: Required when the ACT field is
position of the REQTYP field i

service specific form is not populated, otherwise optional.

<
<

DATA CHA RACTERISTICS: 4 alphanumericharacters

EXAMPLE: |1 |A|F| - |

45. SPEC- Service and Product Enhancement Code

Identifies a specific product or service offering.

NOTE 1: SPEC may be applicable for circuit level features and options other tt
those already identified by the Network Channel (NC) and Network

Channel Interface (NCI) codes.

VALID ENTRIES:
= any alpha character except "I" or any numeric charact

Positions 17 =
except "0"
NOTE 1: Valid entries are based on provider tariffs/ preegi
USAGE: This field is optional.

5 alphanumericharacters minimum and 7

DATA CHARACTERISTICS:
alphanumericharacters maximum

EXAMPLE: |B|D|[1|T|5]|A|B]

May 2008
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46. NC - Network Channel Code

Identifies the network channel code for the cit@)iinvolved. The network channel code
describes the channel being requested.

NOTE 1: The format and structure of this field is defined by ANSI in document
T1.223, Structure and Representation of Network Channel (NC) and
Network Channel Interface (NCQodes for the North American
Telecommunications System. The Network Channel Code consists ¢
following elements:

1. Channel Service Codé Positions 1 and 2 describe the channel service co
an encoded form. The channel service code will tylyice specified as the
service code of the special service circuit or the transmission grade of the
message trunk circuit. (2 alpha calphanumericharacters).

2. Optional Feature Codel Positions 3 and 4 represent the option codes ava
for each channel service code. Standard combinations of this code will all
the customer to enhance the technical performance of the requested chat
to further identify the type of service. It is also used to specify options suc
conditioning, effedive 4-wire, multiplexing, etc. (2 alpha or&phanumeric

characters).

NOTE 2: Channel codes may be used in lieu of NC/NCI codes.

VALID ENTRIES:
NC Code

NOTE 1: NC codes are outlined in Telcordia Technologies practice BRIB35.00.
USAGE: This field is conditional.
DATA CHARACTERISTICS: 4 alphanumericharacters
EXAMPLE: [L]c|-|A]
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47. PBT - Pot Bay Type
Identifies the type of collocation arrangement for this service request.

NOTE 1: A Pot Bay is the physical demarcatiooint between a physical collocati
arrangement and the | LECG6s equi

VALID ENTRIES:

A = Pot Bay is located in the common ardBEC provides, installs, and
maintains equipment.
B = Pot Bay is located in the common are&2ollocator provides equipent and
ILEC installs and maintains equipment.
C = Pot Bay is located inside the cagéLEC provides, installs, and maintains
equipment.
USAGE: This field is conditional.

NOTE 1. Optional when the ACT field i 3L
is a physical collocation arrangement, otherwise prohibited.

DATA CHARACTERISTICS: 1 alpha character

EXAMPLE: A

48. NCI - Network Channel Interface Code
Identifies the electrical conditions on the circuit at the ACTL/Primary Location.

NOTE 1: The format and structure of this field is defined by ANSI in document
T1.223, Structure and Representation of Network Channel (NC) and
Network Channel Interface (NCI) Codes for the North American
Telecommunications System. The Network Channel Codsist of the
following elements:

1. Total Conductors - Positions 1 and 2 identify the total number of physical
conductors (e.g., wires) required at the interface (2 numeric characters).

2. Protocol - Positions 3 and 4 identify the requirements far interface regardir
signaling and transmission (2 alpha characters).

3. Impedance- Position 5 identifies the nominal reference impedance that wi
terminate the channel for the purpose of evaluating transmission performs
alphanumericharacte).

4. Delimiter #1 - Position 6 identifies the start of the protocol option field if a
protocol option code is assigned.

5. Protocol Options- Positions 7, 8 and 9 identify additional features (e.g., bi
rate, bandwidth, etc.) on the protocol ®mused (Rlphanumericharacters).

6. Delimiter #2 - Position 10 identifies the start of Transmission Level Points
(TLP) field if a TLP is assigned.
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48. NCI - Network Channel Interface Code (continued)

7. Transmission Level- Positions 11 and lidentify the TLPs from either the
Exchange Carrier (EC)/service provider or customer end

NOTE 1: Position 11 identifies the TLP transmit signal level at the EC/sel
provider when transmitting to the customer.

NOTE 2: Position 12 identifies the TLReceive signal level at the EC/servic
provider when receiving from the customer.

NOTE 3: If TLP is entered in one character position only (transmit or rece
a hyphen or the |l etter 00 i
TLP character gsition.

NOTE 4: If TLPs are not to be coded, default levels found in Telcordia
Technologies Technical Publications will apply and the TLP
character positions will be left blank.

NOTE 2: This field must also be compatible with the NC on the request.
NOTE 3: If the protocol option field is not coded and the TLP is coded, a doubl

delimiter #1 and #2 will be placed after character position five (5). In
case, delimiter #1 will be in character position six (6), and delimiter #:
be in charater position seven (7). The TLP will be left justified into
character positions eight (8) and nine (9) accordingly.

VALID ENTRIES:

NCI Code
NOTE 1: NCI codes are outlined in Telcordia Technologies practice BRAD35
100.
USAGE: This field is condional.
NOTE 1: Required when the NC field is populated, otherwise prohibited.
DATA CHARACTERISTICS: 5 alphanumericharacters minimum, 12
alphanumericharacters maximum
EXAMPLES: |o]4]Q|c|2].].]ololE| | |
NOTE 1: This example indicates a central offitermination (closed end of
station) loop start circuit.
lof2]QfAl2]| . [aJof] [ | [ |
NOTE 1: This example indicates service is multiplexed at the serving wire c

DSO local loop to end user.
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48. NCI - Network Channel Interface Code (continued)

loJ2]Qfc]2].]oJo|Do]| | | |

NOTE 1: This example indicates open end of loop start circuit at central offic

lofJ2fefsfa] | | | | | [ |

NOTE 1: This example indicates closed end of local loop at end user locatio
lofalQfBl2]|.]0oJoOo] [ | [ |
NOTE 1: This example initates a MDF cross connect for resale.

49. CHANNEL - Channel Code
Identifies the type of channel associated with this request.

NOTE 1: Codes for channel identification may include USOCs or customer/pra
negotiated codes.

USAGE: This field is conditional.
NOTE 1: Prohibited when the NC and NCI fields are populated, otherwise optic
DATA CHARACTERISTICS: 6 alphanumericharacters
EXAMPLE: [2lo|o|1]| | |
Version 5.0 May 2008
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50. SECNCI - Secondary Network Channel Interface Code

Identifies theelectrical conditions on the circuit at the secondary ACTL or end user loc:

NOTE 1:

The format and structure of this field is defined by ANSI in document
T1.223, Structure and Representation of Network Channel (NC) and
Network Channel Interface (NCCodes for the North American
Telecommunications System. The Network Channel Code consists ¢
following elements:

Total Conductors - Positions 1 and 2 identify the total number of physical
conductors (e.g., wires) required at the interfaceu(@eric characters).
Protocol - Positions 3 and 4 identify the requirements for the interface
regarding signaling and transmission (2 alpha characters).

Impedance- Position 5 identifies the nominal reference impedance that v
terminate the chanh#or the purpose of evaluating transmission performar
(1 alphanumericharacter).

Delimiter #1 - Position 6 identifies the start of the protocol option field if a
protocol option code is assigned.

Protocol Options- Positions 7, 8 and 9 identidditional features (e.g., bit
rate, bandwidth, etc.) on the protocol to be usealBanumericharacters).
Delimiter #2 - Position 10 identifies the start of the Transmission Level P«
(TLP) field if a TLP is assigned.

Transmission level- Positions 11 and 12 identify the TLPs from either the
Exchange Carrier (EC)/service provider or customer end.

NOTE 1: Position 11 identifies the TLP transmit signal level at the

EC/service provider when transmitting to the customer.

NOTE 2: Position P identifies the TLP receive signal level at the

EC/service provider when receiving from the customer.

NOTE 3: If TLP is entered in one character position only (transmit or

receive), a hyphen or the |
the assdated TLP character position.

NOTE 4: If TLPs are not to be coded, default levels found in Telcordia

NOTE 2:

NOTE 3:

Technologies Technical Publications will apply and the TLP
character positions will be left blank.

A CO CENTREX is considered to be an endrdscation.

If the protocol option field is not coded and the TLP is coded, a doubl
delimiter #1 and #2 will be placed after character position five (5). In
case, delimiter #1 will be in character position six (6), and delimiter #:
be in character position seven (7). The TLP will be left justified into
character positions eight (8) and nine (9) accordingly.
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50. SECNCI - Secondary Network Channel Interface Code (continued)

VALID ENTRIES:

NCI Code
NOTE 1: NCI codes are outlinediiTelcordia Technologies practice BR 7983
100.
USAGE: This field is optional.
DATA CHARACTERISTICS: 5 alphanumericharacters minimum, 12
alphanumericharacters maximum
EXAMPLES: lo|l2|L|ol2| | | | | | | |
NOTE 1: This example indicates an open end tdap start circuit at end user
location.
lof2|tfsf2] | | [ [ | [ |
NOTE 1: This example indicates a closed end of a loop start circuit at end u

location.

51. RPON - Related Purchase Order Number
Identifies the PON of a related service request.

NOTE 1: The RPON field may be used for relating connect and disconnect ser
requests, or multiple requests for the same location due date.

USAGE: This field is optional.
DATA CHARACTERISTICS: 16 alphanumericharacters
EXAMPLE:

[8l2fajzjof] | [ [ | [ | | [ |||
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52. RORD - Related Order Number
Identifies a related provider order number
USAGE: This field is optional.

NOTE 1: Required when the provider has preassigned a related order number
otherwise prohibited.

DATA CHARACTERISTICS: 20 alphanumericharacters
EXAMPLE:

lclafslefsfols] | | [ I | [ [ [ [ 1|1

53. LSPAUTH - Local Service Provider Authorization

Indicates the carrier code of the Local Service Provider that is providing existing servit
has authorized the changea new service provider.

NOTE 1: The format and structure of this field is defined by ANSI in document
T1.251, Identification of Telecommunications Service Provider Codes
the North American Telecommunications System.

VALID ENTRIES:
1 COMMON LANGUA GE EC Code- A four alpha character code, which
identifies providers in North America, maintained by Telcordia Technologies

1 COMMON LANGUAGE EC Code - A two alpha character code, which
identifies the former Bell companies maintained by Telcordia Taolies.

1 Company Code- A four alphanumeric character code, which identifies provic
in the United States and certain U.S. territories, maintained by NECA.

NOTE 1: Valid EC codes are outlined in Telcordia Technologies practice BR 7!
100112.

NOTE 2: Valid Company Codes are available from NECA.

USAGE: This field is optional.
DATA CHARACTERISTICS: 4 alphanumericharacters
EXAMPLE: |5]8[A]0]
Version 5.0 May 2008
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54. LSPAUTH DATE - Local Service Provider Authorization Date

Identifies the date thatppears on the LSP authorization previously provided to the new
service provider.

VALID ENTRIES:

U.S. Standard Metric Format
Two Digit Month (0112) Two Digit Century (0099)
Two Digit Day (0131) Two Digit Year (0099)
Two Digit Century (0699) Two Digit Month (01-12)
Two Digit Year (0099) Two Digit Day (0131)
NOTE 1: Windstream requires the use of the U.S. Standard format.
USAGE: This field is conditional.
NOTE 1: Required when the LSP AUTH field is populated, otherwise optional.
DATA CHARACTERISTICS: 10 alphanumericharacters (including 2 hypher
EXAMPLE: lo|5]-]1]2]-]1]9]|9]6|

55. LSPAUTHNAME - Local Service Provider Authorization Name

Identifies the name of the person who signed the authorization letter.

USAGE: This field is conditional.

NOTE 1: Required when the LSP AUTH field is populated, otherwise optional.
DATA CHARACTERISTICS: 15 alphanumericharacters
EXAMPLE: [J]JA|INJE] [S|IM|I|TIH] | | | | |

56. LSPAN-LSP6s Authorization Number

l denti fies ttoenubhl®Pds aut hori za

NOTE 1: This authorization number may be passed to the New LSP by the OL
as part of transition information prior to the New LSP issuing the LSR
USAGE: This field is optional.
DATA CHARACTERISTICS: 16 alphanumericharacters
EXAMP LE:

w[T|2]|3]5]4]7[8]3]0[3]1]1][6]7]3]
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57. CIC - Carrier ldentification Code

Identifies the numeric code of the initiating local service provider.

NOTE 1: This code is identical to the CIC code specified on local interconnecti
trunks.
NOTE 2: This code is separate and distinct from the ACNA, CCNA and CC coc
USAGE: This field is optional.
DATA CHARACTERISTICS: 4 numeric characters
EXAMPLE: o] 2]2]2]

58. CUST - Customer Name

Identifies the name of the dosner who originated this request when that customer has
been assigned a CCNA.

USAGE: This field is optional.

DATA CHARACTERISTICS: 25 alphanumericharacters

EXAMPLE:

[J[OIHIN] [JI].| [S[M[I|T[H] [Cl[O|R|P|.| | [ | | | |

59. NPDI - Number Portability Direction Indicator
Identifies the direction of wireless conversion activity on this request.

NOTE 1: The intent of this field is to accommodate the Wireless Industry to port
numbers, which excludes paging service.

VALID ENTRIES:
A = Wireless towireless
B = Wireless to Wireline
C = Wireline to Wireless

USAGE: This field is conditional.
NOTE 1: Optional when the ACT field is ¥
REQTYP field is ACO, otherwise ¢
DATA CHARACTERISTICS: 1 apha character
EXAMPLE: | A |
Version 5.0 May 2008

Company Confidential 47



i.n.findstream&’U

communications

Local Service Ordering Practice

2.2.2 Bill Section

60. BI1 - Billing Account Number Identifier 1

Identifies the service type of the Billing Account Number 1 (BAN 1).

VALID ENTRIES:

NXS<C®TUTOZZIroo>»

USAGE:

NOTE 1:

All services on this request

Directory Assistance lisgs and directory listings
Directory listings

Loop

Combined loop and unbundled local switching (port)
Number Portability (NP)

Directory Assistance listings

Port

Resale

Usage

Loop with NP and usage

Loop with NP

CENTREX resale

NP with usage

This field is conditional.

Required when the BAN1 and BANZ2 fields are populated, otherwise
optional.

DATA CHARACTERISTICS: 1 alpha character

EXAMPLE:

L]
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61. BANL1 - Billing Account Number 1

Identifies the billing account to which the recurring and-necurring charges for this requ
will be billed.

NOTE 1: The BANL1 entry appearing on this form must be for the provider iden
in the SC field.

VALID ENTRIES:
Valid Billing Account Number

N = New Billing Account Number Requested
E = Existing
USAGE: This field is conditional.
NOTE 1: Required when a new billing account number is requested, otherwise
optional.
DATA CHARACTERISTICS: 13 alphanumericharactes
EXAMPLES: |2]o]a1|-]9]|8|1]-]|3|5]|8]|7] |

l2]Aaf1]B|AJC]5]G|1]9]|C|C]|5]

62. BI2 - Billing Account Number Identifier 2
Identifies the service type of the Billing Account Number 2 (BAN2).

VALID ENTRIES:

All services on this request

Directory Assistance listings and directory listings
Directory listings

Loop

Combined loop and unbundled local switching (port)
Number Portability (NP)

Directory Assistance listings

Port

Resale

Usage

Loop with NP and usage

Loop with NP

CENTREX resale

NP with usage

NXS<CTUOZZIroo>»

USAGE: This field is conditional.
NOTE 1: Required when the BAN2 field is populated, otherwise optional.
DATA CHARACTERISTICS: 1 alpha character

EXAMPLE: L
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63. BAN2 - Billing Account Number 2

Identifies the billing account to which the recurring and-necurring charges for this requ

will be billed.

NOTE 1:

The BAN2 entry appearing on this form must be for the provider iden
in the SC field.

VALID ENT RIES:
Valid Billing Account Number

N = New Billing Account Number Requested
E = Existing
USAGE: This field is conditional.
NOTE 1: Required when the BI2 field is populated, otherwise prohibited.
DATA CHARACTERISTICS: 13 alphanumericharacters
EXAMPLES: |[2]o|1]|-]9|8|1]|-|3]|5]|8]7] |

l2]Aaf1]B|AJC]5]G|1]9]|C|C]|5]

64. ACNA - Access Customer Name Abbreviation

Identifies the COMMON LANGUAGE code of the customer to which the bill is to be

rendered.

NOTE 1:

NOTE 2:

The format and structurd this field is defined by ANSI in document
T1.251, Identification of Telecommunications Service Provider Codes
the North American Telecommunications System.

For an occasional customer who has not and probably will not obtain
ACNA, enter ZZZ" in this field.

VALID ENTRIES:

i IAC Code
NOTE 1: Valid IAC codes are outlined within Telcordia Technologies practice E
751-100-112.
USAGE: This field is conditional.
NOTE 1: Optional when the first posiNPTc
field on the NP Form is @AaDo, ot
DATA CHARACTERISTICS: 3 alpha characters
EXAMPLE: Z\|Z2|Z
Version 5.0 May 2008
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65. EBD - Effective Bill Date

Identifies the effective date to begin or cease billing when the billing date is diffeyenthe
desired due date.

VALID ENTRIES:

U.S. Standard Metric Format
Two Digit Month (0112) Two Digit Century (0099)
Two Digit Day (0131) Two Digit Year (0099)
Two Digit Century (0699) Two Digit Month (0:12)
Two Digit Year (0099) Two Digit Day (0131)
NOTE 1: Windstream requires the use of the U.S. Standard format.
USAGE: This field is optional.
DATA CHARACTERISTICS: 10 alphanumericharacters (including 2 hypher
EXAMPLE: lo]4]-]o|2]-]1]9]|9] 7]

66. CNO - Case Number

Identifies the Case Number assigned by the Provider in response to a Diversity Inquiry

Request.

USAGE: This field is optional.

DATA CHARACTERISTICS: 12 alphanumericharacters
EXAMPLE: |B]s|]o|l6]1]1]9]6]-]0]0]2]

67. NRI - Negotiated Rate Indicator
Indicates that the Customer has negotiated special billing arrangements for this servic

VALID ENTRIES:

Y = Negotiated rates apply
NOTE 1: If not populated, the tariff rates for the services or elements ordered ¢
applicable.
USAGE: This field is opional.
DATA CHARACTERISTICS: 1 alpha character

EXAMPLE: Y

Version 5.0 May 2008
Company Confidential 51



i
windstreamﬂd'

communications Local SeI'VICG Orderlng Pl’aCtICG

68. BILLNM - Billing Name

Identifies the name of the person, office or company to whom the customer has desigi
that the bill be sent.

USAGE: This field is condibnal.
NOTE 1: Required when the BAN (i.e. BAN1 or BANZ2) field is "N", otherwise
optional.
DATA CHARACTERISTICS: 25 alphanumericharacters
EXAMPLE:

[IxIy|z]| |c|o|r|P[OJRIAJT|I[OIN] | | | | | | | | | |

69. SBILLNM - Secondary Bill Name

Identifies the ame of a department or group within the designated BILLNM entry. May
be used to specify the end user customer as identified in field entry "SAN", Subscriber
Authorization Number used by the customer in conjunction with billing its customer.

USAGE: This field is optional.
DATA CHARACTERISTICS: 25 alphanumericharacters
EXAMPLE:

[Alc|cl|oJu|N|T|s| |RIE|CIE|I|V]A[BJLIE] | | | | | |
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70. TE - Tax Exemption
Indicates that the customer has submitted a tax exemption formpmthéer.

VALID ENTRIES:

Entry ExemptFrom
Federal
State/Province
County or Local
Municipal
F&S
F&C
F&M
F&S&C
F&S &M
F&S&C&M
S&C
S&M
C&M
Letter on File
Non Exempt
S&C&M

TZr«-"IomMOXTPZI00OT

USAGE: This field is conditional.

NOTE 1: Required when the BAN (i.e., BAN1 or BAN2) field is "N", otherwise
optional.

DATA CHARACTERISTICS: 1 alpha character

EXAMPLE: B

71. EBP - Extended Billing Plan

Identifies the request for establishingeemoving installment billing of nenecurring charge
that may be offered by a provider.

USAGE: This field is optional.
DATA CHARACTERISTICS: 6 alphanumericharacters
EXAMPLES: [yl | | | | |
LifBfa]l | | |
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72. STREET(DSG)- Street Address

Identifies the street of the billing address associated with the billing name.

USAGE: This field is conditional.
NOTE 1: Required when the BAN (i.e., BAN1 or BAN2) field is "N", otherwise
optional.
DATA CHARACTERISTICS: 25 alphanumericharacters
EXAMPLE:

[1]2]5] JE] [M[AJVIN] [SITIRIEJE[T] | | | | | | | |

73. FLOOR (BILLNM) - Floor

Identifies the floor.

NOTE 1: This instance of the FLOOR field is used for the billing address.
USAGE: This field is optional.
DATA CHARACTERISTICS: 10 alphanumec characters
ExampLe: [ 82| | | | | | | | |

74. ROOM/MAILSTOP (BILLNM) - Room/Mail Stop
Identifies the room or mail stop.

NOTE 1: This instance of the MAIL/ROOM STORP field is used for the billing

address.
USAGE: This field is optional.
DATA CHA RACTERISTICS: 10 alphanumericharacters
EXAMPLE: [12|K|2|5]|1]A] | | |
Version 5.0 May 2008
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75. CITY (BILLNM) - City

Identifies the city, village, township, etc.

NOTE 1: This instance of the CITY field is used for the billing address.
USAGE: This fieldis conditional.
NOTE 1: Required when the BAN (i.e. BAN1 or BANZ2) field is "N" and a billing
profile is not established, otherwise optional.
DATA CHARACTERISTICS: 32 alphanumericharacters
EXAMPLE:

[LfrfvirInfjels|TloN| | | [ [ | [ I [ [ | | [ | ]|

76. STATE(BILLNM) - State/Province
Identifies the abbreviation for the state or province.
NOTE 1: This instance of the STATE field is used for the billing address.

NOTE 2: Recommended abbreviations are contained ittiited States Postal
Service Publication 28, Postal Addressing Standards.

USAGE: This field is conditional.

NOTE 1: Required when the BAN (i.e., BAN1 or BAN2) field is "N" and a billinc
profile is not established, otherwise optional.

DATA CHARACTERIS TICS: 2 alpha characters

EXAMPLE: N | J
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77. ZIP(BILLNM) - ZIP/Postal Code
Identifies the Zip code, ZIP code + extension or postal code.

This instance of the ZIP field is used for the billing address.

NOTE 1:
USAGE: This field is ©onditional.
NOTE 1: Required when the BAN (i.e., BAN1 or BAN2) field is "N" and a billinc

profile is not established, otherwise optional.

DATA CHARACTERISTICS: 12 alphanumericharacters

EXAMPLES: lol7]o]3]o] [ | | | [ | |
lo|8|8]5|4]-]1]2]3]5]|6]4]|
IMI5]A] Jafx]7] | | | | |

78. BILLCON - Billing Contact

Identifies the name of the person or office to be contacted on billing matters.

USAGE: This field is conditional.

Required when the BAN (i.e. BAN1 or BAN2) field is "Ndtherwise
optional.

NOTE 1:

DATA CHARACTERISTICS: 15 alphanumericharacters

EXAMPLE: |[J]A|NJE] |T] |DJOJE| | | | |

79. TELNO (BILLNM) - Telephone Number
Identifies the telephone number of the billing contact.

USAGE: This field is conditional.

Required when the BAN (i.e. BAN1 or BAN2) field is "N", otherwise
optional.

NOTE 1:

DATA CHARACTERISTICS: 17 numeric characters (including 3 hyphens)

EXAMPLE:
|[2]ofa]-]|5]5]5]-]3]4a]ofJof-J2]2]2] |
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80. VTA - Variable Term Agreement

Identifies the durationdentifying USOC, contract date or contract identification number
any variable term agreement that may be offered by a provider.

USAGE: This field is optional.

DATA CHARACTERISTICS: 17 alphanumericharacters
EXAMPLES:

lslel | | | 1 1 1 1 1 1 [ [ | [ |

vitfelelel | | [ | L 1 I 1 1 1 [ |

lofsf2jolsfof | [ | | | [ | | | [ |

lclafafsfals] | | | | | [ | | | [ |

|8]6]1]ofofafaf8]ofB|L|K|H]OJO|O]1]
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2.2.3 Contact Section

81. INIT

- Initiator Identification
Identifies thecustomer's representative who originated this request.
NOTE 1: This is the person who should be contacted if there are any questions

regarding this request. Any authorizations of charges or changes are
responsibility of this person.

USAGE: This field is required.
DATA CHARACTERISTICS: 15 alphanumericharacters
EXAMPLE: [J|O|H|N]| [Ss|IM|U|T|H] | | | | |

82. TELNO (INIT) - Telephone Number

Identifies the telephone number of the initiator.

USAGE: This field is required.

DATA CHARACTERISTICS: 17numeric characters (including 3 hyphens)
EXAMPLE:
[2]of1[-[ofs8]1]-[3]s5]ofof-[2[2]6]2]

83. EMAIL (INIT) - Electronic Mail Address

Identifies the electronic mail address of the initiator.

USAGE: This field is optional.
DATA CHARACTERISTICS: 60 alphanumericharacters
EXAMPLE:

[z]J|o|N|E[s|@[N[O|T[E|S]| . [B]E[L[L|C|O[M|P|A[N]Y]. |
K2 K L7 S I
N O
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84. FAXNO(INIT) - Facsimile Number

Identifies he fax number of the initiator.

USAGE: This field is optional.
DATA CHARACTERISTICS: 12 numeric characters (including 2 hyphens)
EXAMPLE: lo|lo|8|-|3|3|6|-]2]9]|8]0]

85. STREET(INIT) - Street Address

Identifies the street address.

NOTE 1: Thisi nstance of the STREET field
USAGE: This field is optional.
DATA CHARACTERISTICS: 25 alphanumericharacters
EXAMPLE:

[1]3]2] JE] [M[AJVIN] [S|TIR[EJE[T] | | | | | | | |

86. FLOOR(INIT) - Floor

Identifies the floo.

NOTE 1: This instance of the FLOOR fi el
USAGE: This field is optional.
DATA CHARACTERISTICS: 10 alphanumericharacters
ExavPLE: [ 3]2| | [ | [ [ | [ |

87. ROOM/MAILSTOP (INIT) - Room/Mail Stop

Identifiesthe room or mail stop.

NOTE 1: This instance of the ROOM/ MAI L
address.
USAGE: This field is optional.
DATA CHARACTERISTICS: 10 alphanumericharacters
EXAMPLE: |1 |K|2|s5]2]lAa] | | | |
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88. CITY (INIT) - City

Identifies the city, village, township, etc.

NOTE 1: This instance of the CITY fielc¢c
USAGE: This field is optional.
DATA CHARACTERISTICS: 32 alphanumericharacters
EXAMPLE:

[PlrisiclalTiAawlAlY] | | [ [ [ [ 1 [ [ 1 [ [ 1]

89. STATE(INIT) - State/Province
Identifies the abbreviation for the state or province.
NOTE 1: This instance of the STATE fi el

NOTE 2: Recommended abbreviationgaontained in the United States Postal
Service Publication 28, Postal Addressing Standards.

USAGE: This field is optional.

DATA CHARACTERISTICS: 2 alpha characters

EXAMPLE: N | J

90. ZIP(INIT) - Zip/Postal Code

Identifies the ZIRcode, ZIP code + extension or postal code.

NOTE 1: This instance of the ZIP field
USAGE: This field is optional.
DATA CHARACTERISTICS: 12 alphanumericharacters
EXAMPLES: lo]s|s8]s5]4] | | [ | | | |
lol8|8[5[a4]-]1]2[3[5]6]4]
IM[s]A] Jafx|7z] | | | | |
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91. IMPCON - Implementation Contact

Identifies the customer's representative or office responsible for control of installation :

completion.

NOTE 1: During installation, this is the customeontact who will be informed by
the provider's installer when the end user requires activity other than
ordered by the customer (i.e., wants the circuit terminated in a room «
than designated on the order).

NOTE 2: To facilitate the orderingrocess, the identification of the company ma;
included with the representative's name as shown below in the exam

NOTE 3: This is the contact to be used for completions, acceptance testing an
such related installation activity unless etise specified by
provider/customer negotiations.

USAGE: This field is required when CHC ="Y," otherwise optional.
DATA CHARACTERISTICS: 15 alphanumericharacters
EXAMPLE: |J]JO|H|N]| |S|M|I]|T|H| |s|P|C]| |

92. TELNO (IMPCON) - Telephone Number

Identifies the telephone number of the implementation contact.

USAGE: This field is conditional.

NOTE 1: Required when the IMPCON field is populated, otherwise prohibited.
DATA CHARACTERISTICS: 17 numeric characters (including 3 hyphens)
EXAMPLE:

[2]0f21]-]o[8]1][-[3]5[0]0|-[3]5]8]7]

93. PAGER(IMPCON) - Pager Number

Identifies the pager number of the implementation contact.

USAGE: This field is optional.
DATA CHARACTERISTICS: 25 alphanumericharacters
EXAMPLE:

[1]-]8ojof-|2]2]2]-[1]2]|3][4]-[ofofofof | | | | | |
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94. ALTIMPCON - Alternate Implementation Contact

Identifies the customer's alternative representative or office responsible for control of
installation and completion.

NOTE 1: During installation, this is the customer'snesgentative who will be
informed by the provider's installer when the end user requires activit
other than that ordered by the customer (i.e., wants the circuit termini
a room other than designated on the order).

NOTE 2: To facilitate the ordeng process, the identification of the company ma
included with the representative's name as shown below in the exam

NOTE 3: This is the contact to be used for completions, acceptance testing an
such related installation activity unlesberwise specified by
provider/customer negotiations.

USAGE: This field is optional.
DATA CHARACTERISTICS: 15 alphanumericharacters
EXAMPLE: |A|IN|N|] |J|O|IN|E]|S]|] |[M|JF|S| | |

95. TELNO (ALTIMPCON) - Telephone Number

Identifies the telephone numbefrtbe alternate implementation contact.

USAGE: This field is conditional.

NOTE 1: Required when the ALT IMPCON field is populated, otherwise prohib
DATA CHARACTERISTICS: 17 numeric characters (including 3 hyphens)
EXAMPLE:

[2]0f21]-]of6]|8]-[7]4[6]3]-[1]2]3]4]

96. PAGER(ALTIMPCON) - Pager Number

Identifies the pager number of the alternative implementation contact.

USAGE: This field is optional.
DATA CHARACTERISTICS: 25 alphanumericharacters
EXAMPLE:

[1]-]8ojof-|2]2]2]-[1]2]|3][4]-[ofofofof | | | | | |
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97. DSGCON - Design/Engineering Contact

Identifies the representative of the customer or agent that should be contacted on
design/engineering matters.

NOTE 1: If DSGCON represents a customer different from the CCNA, &g
Routing Code (DRC) field may be populated for proper DLR distributi
USAGE: This field is optional.
DATA CHARACTERISTICS: 15 alphanumericharacters
EXAMPLE: |[J]JO|H|N] [s|IM|I|TIH] | | | | |

98. DRC - Design Routing Code

Identifies the custormdocation routing code for the transmission of the Design Layout F
for this request.

NOTE 1. The routing code represents the following information:
- Company
- Street
- Floor
- Room
- City
- State/Province
- Zip/Postal Code

NOTE 2: When populated, this will be the first choice for routing the DLR.
NOTE 3: The codes are assigned by the provider.

USAGE: This field is optional.

DATA CHARACTERISTICS: 3 alphanumericharacters

EXAMPLE: A|N|3

99. TELNO (DSG) - Telephone Number

Identifies the telephone number of the design/engineering contact.

USAGE: This field is optional.

NOTE 1: Required when the DSGCON field is populated, otherwise prohibited
DATA CHARACTERISTICS: 17 numeric characters (including 3dimens)
EXAMPLE:

[2]of1]-]o[8|1][-[3]5][0]0|-[3]5]8]7]
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100. FAXNO (DSG) - Facsimile Number

Identifies the fax number of the design/engineering contact.

USAGE: This field is optional.
DATA CHARACTERISTICS: 12 numeric characters (including 2 tgms)
EXAMPLE: lo|lo|8|-|3|3|6|-]2]9]|8]0]

101. EMAIL (DSG) - Electronic Mail Address

Identifies the electronic mail address of the design/engineering contact.

USAGE: This field is optional.
DATA CHARACTERISTICS: 60 alphanumericharacters
EXAMPLE:

[z]J|o|N|E|S|@[N|O|T|E|S| . |B]E|L[L|C[O|M[P|A[N]|Y].|
o2 e 1'% I I I
I O I O O

102. STREET(DSG) - Street Address

Identifies the street address.

NOTE 1: Thisinstance of the STREET field is used for the design/engineering
contactodos address.
USAGE: This field is conditional.
NOTE 1: Required when the DSGCON field is populated, otherwise optional.
DATA CHARACTERISTICS: 25 alphanumericharacters
EXAMPLE :

[2]3]2] JE] [m[AJIIN] [SITIR[EJE[T] | [ | | [ | | |
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103. FLOOR (DSG) - Floor

Identifies the floor.

NOTE 1: This instance of the FLOOR field is used for the design/engineering
contactos addr ess.
USAGE: This field is optional.
DATA CHARACTER ISTICS: 10 alphanumericharacters
ExavPLE: [ 3]2| | [ | [ | | | |

104. ROOM/MAILSTOP(DSG) i Room/Mail Stop
Identifies the room or mail stop.

NOTE 1. This instance of the ROOM/MAIL STOP field is used for the
design/ engineering contactbs ac

USAGE: This field is optional.
DATA CHARACTERISTICS: 10 alphanumericharacters
EXAMPLE: K| -Ja|s]1|Aa|l | | | |

105. CITY (DSG)- City

Identifies the city, village, township, etc.

NOTE 1: This instance of the CITY field is used for the dasige n gi neer
address.
USAGE: This field is conditional.
NOTE 1: Required when the DSGCON field is populated, otherwise optional.
DATA CHARACTERISTICS: 32 alphanumericharacters
EXAMPLE:

[PLrls|clalTIAWIAlY] | | [ [ [ [ I [ [ 1 [ [ 1]
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106. STATE(DSG)- State/Province

Identifies the abbreviation for the state or province.

NOTE 1: This instance of the STATE field is used for the design/engineering
contactdés addr ess.
NOTE 2: Recommended abbreviams are contained in the United States Postal
Service Publication 28, Postal Addressing Standards.
USAGE: This field is optional.
DATA CHARACTERISTICS: 2 alpha characters

EXAMPLE: N|[J

107. ZIP(DSG) - ZIP/Postal Code

Identifiesthe ZIP code, ZIP code + extension or postal code.

NOTE 1: This instance of the ZIP field
address.
USAGE: This field is conditional.
NOTE 1: Required when the DSGCON field is populated, otherwise optiona
DATA CHARACTERISTICS: 12 alphanumericharacters
EXAMPLES: lo]s8|s8s|s5]4] | | | | | | |
lols|8[5]a]-]1]2[3[a]a]4]
IMlGcle| [s|v]7] [ [ | | |
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108. REMARKS - Remarks

Identifies a free flowing field, which can beaasto expand upon and clarify other data on

form.

USAGE: This field is optional.
DATA CHARACTERISTICS: 320alphanumericharacters
EXAMPLE:
[D]1[s|c| [o|F| [F[I[R]S[T] [C[K|T| [I|N] [G|R[O]U]
L8 s
e
S
S
S
|
S s
S s
S s
I
I
I I I O
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2.2.4 Hunt Group Identification Section
109. LOCNUM - Location Number

Identifies the service location number for the service requested.

NOTE 1: The Location Number is assigned by the customer and is retainethen
service is disconnected.

USAGE: This field is conditional.
NOTE 1: Required when the LOCQTY field is greater than 1 and the HTQTY fi
greater than zero, otherwise prohibited.
DATA CHARACTERISTICS: 3 numeric characters
EXAMPLES: 0]0]1
91919

110. HNUM - Hunt Number

Identifies the Hunt Group as a unique number and each additional occurrence as a ur

number.
NOTE 1: The HNUM is customer assigned and is returned on the Local Respo
the ordering customer.
NOTE 2: Once HNUM is generated it cannot be changed and is retained throu
completion of the request.
NOTE 3: The values are to be assigned consecutively and must be unique thrc
the request at the LOCNUM level.
USAGE: This field is conditional.
NOTE 1: Required when the HTQTY field is populated, otherwise prohibited.
DATA CHARACTERISTICS: 5 numeric characters
EXAMPLE: |oJo]o|o]1]
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111. CB - Common Block

Identifies the name/number of the CENTREX and the name/number of the grouping
(customer Common Block).

NOTE 1: There can be only one Common Block per CENTREX Resale Service
Form.

VALID ENTRIES:
Position 1 through 4
Position 5 through 8

CENTREX Name/Number
Customer Common Block Name/ Number

USAGE: This field is conditionh
NOTE 1: Required when the REQTYP field
otherwise optional.
DATA CHARACTERISTICS: 8 alphanumericharacters
EXAMPLE: [MJcl1|2]|T|]E|L]|1]

112. HA - Hunt Group Activity
Identifies the activity assodied with the hunt group on this request.

VALID ENTRIES:

N = New
E = Existing/No Change
C = Change to Hunt Group Sequence
D = Remove Hunt Group Arrangement
USAGE: This field is conditional.
NOTE 1: Required when the HTQTY field is populated, otkise optional.
DATA CHARACTERISTICS: 1 alpha character

EXAMPLE: N
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113. HID - Hunt Group Identifier
Identifies the hunt group.
VALID ENTRIES:

Hunt Group Identifier
N = New Hunt Group Identifier

USAGE: This field is optional.
DATA CHARACTERISTICS: 12 alphanumericharacters
ExavPLE:  |ofofaj2| | | [ | [ [ | |

114. TLP - Telephone Line Identifier Type
Identifies the type of entry in the TLI field.

VALID ENTRIES:

T = Telephone Number

L = LNUM (Line Number)

B = ISDN BRI Directory Number
USAGE: This field is optional.
DATA CHARACTERISTICS: 1 alpha character
EXAMPLES: T

Y

115. TLI - Telephone Line Identifier
Identifies the pilot number of a Mulline hunt group.

VALID ENTRIES:
TelephoneNumber

USAGE: This field is conditional.
NOTE 1: Required when the TLP field is populated, otherwise optional.
DATA CHARACTERISTICS: 14 alphanumericharacters
EXAMPLES: |olo|8]-]2|3]3|-]6]1]2]3] | |
lojofafof | | | | [ [ [ | | |
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116. HNTYP - Hunting Type Code
Identifies the type of hunting involved.

NOTE 1: These forms of hunting are generic types and are offered by the prov
using various or different names for the hunt type categories.

VALID ENTRIES:

1 = Preferential
2 = Segential
3 = Circular
4 = Multi-line-series completion with terminal or maintenance numbers.
USAGE: This field is conditional.
NOTE 1: Required when the HA field is populated, otherwise optional.
DATA CHARACTERISTICS: 1 numeric character

EXAMPLE: 4
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2.2.5 Hunt Detail Section
117. HLA - Line Hunt Group Activity
Identifies the activity associated with the hunt group on this request.

VALID ENTRIES:

N = New/Install
E = Existing/No Change
D = Disconnect/Delete
USAGE: This field is conditional.
NOTE 1: Required when the HTQTY field is populated, otherwise optional.
DATA CHARACTERISTICS: 1 alpha character

EXAMPLE: N

118. HTSEQ - Hunting Sequence

Identifies the desired hunting sequence or randpeiof sequence.

USAGE: This field is conditional.

NOTE 1: Required when the HLA field is populated, otherwise optional.
DATA CHARACTERISTICS: 10 alphanumericharacters
EXAMPLES: [2]-|ala]a] | | | | |

(Ranges are indicated by using a hyphen.)

lefof | | I [ [ [ | |
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119. NOTYP - Number Type
Identifies the type of number entered in the HT field.

VALID ENTRIES:

T = Telephone Number
R = LNUM (Line Number)
L = Terminal Number
M = Maintenance Number
B = ISDN BRI Directory Number
USAGE: This field is conditional.
NOTE 1: Required when the HLA field is populated, otherwise optional.
DATA CHARACTERISTICS: 1 alpha character

EXAMPLE: T

120. HT - Hunting Telephone Number
Identifies the hunting number for this sequenctn@Hunt Group.

VALID ENTRIES:
Telephone Number

USAGE: This field is conditional.

NOTE 1: Required when the HLA field is populated, otherwise optional.
DATA CHARACTERISTICS: 17 alphanumericharacters
EXAMPLE :
[8l1]4af-]2]8|s5|-]8fofJojof-|8]1][0]0]

(Ranges are indicated by using hyphens.)
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Field Abbreviation

ACNA

ACT

ACTL
AENG

AFO
AGAUTH

Al

ALBR
ALTIMPCON
AN

APOT
APPTIME(DDD)
APPTIME(DDDO)
ATN
AUTHNM
BAN1

BAN2

BI1

BI2
BILLCON
BILLNM

CB

cC

CCNA
CHANNEL
CHC

ciC
CITY(BILLNM)
CITY(DSG)
CITY(INIT)
CNO

CUST
DATED
DDD

DDDO
DFDT

DRC
DSGCON
DSPTCH
D/TSENT

2.3LSR Alphanumeric Glossary

Field #

64
24
39
32
27
35
40
33
94
7
41
15
18
8
37
61
63
60
62
78
68
111
29
1
49
22
57
75
105
88
66
58
36
14
16
19
98
97
13
12

Local Service Ordering Practice

The following table is an alpha numeric crosference glossary of the Local Service Request
Form fields.

LSR FORM
Field Name

Access Customer Name Abbreviation
Activity

Access Customer Terminal Location
Additional Engineering

Additional Forms

Agency Authorization Status
Additional Point of Termination Indicator
Additional Labor

Alternate Implementation Contact
Account Number

Additional Point of Termination
Appointment Time

Appointment Time

Account Telephone Number
Authorization Nane

Billing Account Number 1

Billing Account Number 2

Billing Account Number Identifier 1
Billing Account Number Identifier 2
Billing Contact

Biling Name

Common Block

Company Code

Customer Carrier Name Abbreviation
Channel Code

Coordinated Hot Cut

Carrier ldentification Code

City

City

City

Case Number

Customer Name

Date of Ageng Authorization
Desired Due Date

Desired Due Date Out

Desired Frame Due Time

Design Routing Code
Design/Engineering Contact
Dispatch Required

Date and Time Sent
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2.3 LSR Alphanumeric Glossary (continued)

LSR FORM
Field Abbreviation Field # Field Name
EBP 71 Extended Billing Plan
EMAIL(DSG) 101 Electronic Mail Address
EMAIL(INIT) 83 Electronic Mail Address
EXP 26 Expedite
FAXNO(DSG) 100 Facsimile Number
FAXNO(INIT) 84 FacsimileNumber
FLOOR(BILLNM) 73 Floor
FLOOR(DSG) 103 Floor
FLOOR(INIT) 86 Floor
HA 112 Hunt Group Activity
HID 113 Hunt Group Identifier
HLA 117 Line Hunt Group Activity
HNTYP 116 Hunting Type Code
HNUM 110 Hunt Number
HT 120 Hunting Telephone Number
HTQTY 6 Hunt Group Quantity
HTSEQ 118 Hunting Sequence
IMPCON 91 Implementation Contact
INIT 81 Initiator Identification
LOCNUM 109 Location Number
LOCQTY 5 Location Quantitiy
LSCP 21 Local Service Provider Change Prohbited
LSO 43 Local Service Office
LSPAUTH 53 Local Service Provider Authorization
LSPAUTHDATE 54 Local Service Provider Authorization Date
LSPAUTHNAME 55 Local Service Provider Authorization Name
LSPAN 56 LSP6s Authorizati on
LSRNO 4 Local Service Request Number
LST 42 Local Srvice Termination
NC 46 Network Channel Code
NCI 48 Network Channel Interface Code
NNSP 30 New Network Service Provider Identification
NOR 17 Number of Requests
NOTYP 119 Number Type
NPDI 59 Number Portability Direction Indicator
NRI 67 NegotiatedRate Indicator
ONSP 31 Old Network Service Provider Identification
PAGER 96 Pager Number
(ALTIMPCON)
PAGER(IMPCON) 93 Pager Number
PBT 47 Pot Bay Type
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2.3 LSR Alphanumeric Glossary (continued)

LSR FORM

Field Abbreviation Field # Field Name
PON 2 Purchase Order Number
PORTTYP 38 Port Type
PROJECT 20 Project Identification
REMARKS 108 Remarks
REQTYP 23 Requisition Type and Status
RESID 11 Response Identifier
ROOM/MAIL 74 Room/Mail Stop
STOP(BILLNM)
ROOM/MAIL 104 Room/Mail Stop
STOP (DSG)
ROOM/MAIL 87 Room/Mail Stop
STOP (INIT)
RORD 52 Related Order Number
RPON 51 Related Purchase Order Number
RTR 28 Response Type Requested
SBILLNM 69 Secondary Bill Name
SC 9 Service Center
SCA 34 Special Construction Authorization
SECNCI 50 Secondry Network Channel Interface Code
SPEC 45 Service and Product Enhancement Code
STATE(BILLNM) 76 State/Province
STATE(DSG) 106 State/Province
STATE(INIT) 89 State/Province
STREET(BILLNM) 72 Street Address
STREET(DSG) 102 Street Address
STREET(INIT) 85 Street Address
SUP 25 Supplement Type
TE 70 Tax Exemption
TELNO 95 Telephone Number
(ALTIMPCON)
TELNO(BILLNM) 79 Telephone Number
TELNO(DSG) 99 Telephone Number
TELNO(IMPCON) 92 Telephone Number
TELNO (INIT) 82 Telephone Number
TLI 115 Telephond.ine Identifier
TLP 114 Telephone Line Identifier Type
TOS 44 Type of Service
VER 3 Version ldentification
VTA 80 Variable Term Agreement
ZIP(BILLNM) 77 ZIP/Postal Code
ZIP(DSG) 107 ZIP/Postal Code
ZIP(INIT) 90 ZIP/Postal Code
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3.0 END USER INFORMATION (EU)

3.1EU Form

The End User (EU) Information form is required to be submitted with every request, regardless of
the request type. THeU form contains five sections:

Administrative
Location and Access
Inside Wire

Billing

Disconnect Information

= =4 -8 -8 -

The Administrativesection is brief on this particular form and only summarizes key information
from the LSR form for croseeference from formo form.

TheLocation and Accessection provides specific information on the location of the end user as
well As any LSP premise equipment and its location.

Thelnside Wiresection indicates if an inside wire agreement is requested and the name and
Telephone number for the billing questions.

TheBilling section provides all necessary billing account type information if the end user is to
receive the bill for the requested service.

TheDisconnect Informatiosection provides the telephone number(a} #ire to be disconnected
and any transfer options that would predominately apply to Interim Number Portability.

This section of the WCI LSOP contains the fields, a description of each field, usage of the fields,
and what type of entry the field requiresch aslphanumeric The form is prepared by the LSP
and submitted to the WCI LSPAC in Harrison, AR.
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3.2EU Form Fields

3.2.1 Administrative Section

1. PON

2. VER

- Purchase Order Number

Identifies the customer's unique purchasger or requisition number thatithorizes the
issuance of this request or supplement.

USAGE: This field is required.
DATA CHARACTERISTICS: 16 alphanumericharacters
EXAMPLE:

l8l2fajzjof] | [ [ | [ | [ [ ||

- Version Identification

l denti fies the customer6s version numb

NOTE 1: Any reissuance can use this entry to uniquely identify the form from a
other version.

VALID ENTRIES:

00-99
AA -77
Blank
USAGE: This field isconditional
NOTE 1: Required when the SUP field on the LSR Faésmopulated, otherwise

optional.

DATA CHARACTERISTICS: 2 alphanumericharacters

EXAMPLE: AlA

Version 5.0
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3. AN - Account Number
Identifies the main account number assigned by the NSP.
NOTE 1: Identifies a norstandard account number.
NOTE 2: Identifies an account number thanot a dialable number.

VALID ENTRIES:
Account Number

N = New Account Number
USAGE: This field is conditional.
NOTE 1: Required when either the EAN field or the ATN field is not populated,
when a new AN is requested, otherwise optional.
DATA CHARACTERISTICS: 20 alphanumericharacters
EXAMPLE:
I8 I A I A o

4. ATN - Account Telephone Number
Identifies the account telephone number assigned by the NSP.

NOTE 1: If a number is used, it may or may not be the sameeawarking
telephone number.

VALID ENTRIES:
Account Telephone Number

N = New Account Telephone Number requested
USAGE: This field is conditional.
NOTE 1: Required when either the EATN field or the AN field is not populated,

when a new ATN is ragpsted, otherwise optional.
DATA CHARACTERISTICS: 12 numeric characters (including 2 hyphens)

EXAMPLE: [2]o]1]|-]5]5]|5]-]1]2]1]2]
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5. DQTY - Disconnect Quantity

Identifies the quantity of telephone numbers affected by this service request.

NOTE 1: Indicates the quantity of telephone numbers to be disconnected with-
request.
NOTE 2: Indicates the quantity of telephone numbers affecting call transfer
information.
USAGE: This field is conditional.
NOTE 1: Required when the DISC NBRefd is populated, otherwise optional.
DATA CHARACTERISTICS: 5 numeric characters
EXAMPLE: | | | 8]0 0]

6. PG_of -Page of _

Identifies the page number and total number of pages contained in this request.

USAGE: This field is required.
DATA CH ARACTERISTICS: 4 numeric characters
EXAMPLE: PG| |1 ]of| | 2]
Version 5.0 May 2008
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3.2.2 Location and Access

7. LOCNUM - Location Number

Identifies this service location number for the service requested.

NOTE 1: The Location Number is assigned by the customer areddmed until the
service is disconnected.
USAGE: This field is required.
DATA CHARACTERISTICS: 3 numeric characters
EXAMPLES: 0|01
919]9

8. NAME - End User Name

Identifies the name of the end user.

NOTE 1: The name in this fielés not intended to be used for directory services.
USAGE: This field is required.
DATA CHARACTERISTICS: 40 alphanumericharacters
EXAMPLE:

loftfvimlpfijc] [clofrfp| | | | [ | | [ [ | [ |||
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