
 

 
 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

Local Service Ordering 
Practices 

 
May 2008 

 
Version 5.0 
Revision 4 

 

Company Confidential 

 
 
 
 
 
 
 
 

If you have any questions or comments regarding the following documentation, please contact the Local Service 

Provider Access Center at 870-743-7893. 



   
 

Local Service Ordering Practice 

Version 5.0                   May 2008 

Company Confidential ii  

 

 

TABLE OF CONTENTS 
 
 

LOCAL SERVICE ORDERI NG PRACTICE 5.0 ...................................................................5 

1.0 GENERAL INFORMATION  ......................................................................................................... 5 
1.1 Purpose ................................................................................................................................ 5 
1.2 Definition of Terms .............................................................................................................. 6 
1.3 Definition of Request Types ................................................................................................. 8 
1.4 Definition of Field Usage ...................................................................................................... 9 
1.5 Definition of Forms/Practices ............................................................................................... 9 
1.6 Form Requirements ............................................................................................................ 11 
1.7 Ordering Process ................................................................................................................ 12 

1.7.1 Pre-Order.................................................................................................................................................. 12 
1.7.2 Order ........................................................................................................................................................ 12 

2.0 LOCAL SERVICE REQUEST (LSR) .......................................................................................... 13 
2.1 LSR Form........................................................................................................................... 13 
2.2 LSR Form Fields ................................................................................................................ 14 

2.2.1 Administrative Section ............................................................................................................................... 14 
2.2.2 Bill Section ................................................................................................................................................ 48 
2.2.3 Contact Section.......................................................................................................................................... 58 
2.2.4 Hunt Group Identification Section .............................................................................................................. 68 
2.2.5 Hunt Detail Section.................................................................................................................................... 72 

2.3 LSR Alphanumeric Glossary .............................................................................................. 74 

3.0 END USER INFORMATION (EU) .............................................................................................. 81 
3.1 EU Form ............................................................................................................................ 81 
3.2 EU Form Fields .................................................................................................................. 82 

3.2.1 Administrative Section ............................................................................................................................... 82 
3.2.2 Location and Access .................................................................................................................................. 85 
3.2.3 Inside Wire ................................................................................................................................................ 97 
3.2.4 Bill Section ................................................................................................................................................ 99 
3.2.5 Disconnect Information ............................................................................................................................ 104 

3.3 EU Alphanumeric Glossary .............................................................................................. 109 

4.0 LOOP SERVICE (LS) ............................................................................................................. 117 
4.1 LS Form ........................................................................................................................... 117 
4.2 LS Form Fields ................................................................................................................. 118 

4.2.1 Administrative Section ............................................................................................................................. 118 
4.2.2 Service Details Section............................................................................................................................. 121 

4.3 LS Alpha Numeric Glossary ............................................................................................. 137 

5.0 NUMBER PORTABILITY (NP)................................................................................................ 142 
5.1 NP Form ........................................................................................................................... 142 
5.2 NP Form Fields ................................................................................................................ 143 

5.2.1 Administrative Section ............................................................................................................................. 143 
5.2.2 Service Details Section............................................................................................................................. 146 

5.3  NP Alphanumeric Glossary............................................................................................... 160 



   
 

Local Service Ordering Practice 

Version 5.0                   May 2008 

Company Confidential iii  

6.0 LOOP SERVICE WITH NUMBER PORTABILITY (LSNP) ....................................................... 165 
6.1 LSNP Form ...................................................................................................................... 165 
6.2 LSNP Form Fields ............................................................................................................ 166 

6.2.1 Administrative Section ............................................................................................................................. 166 
6.2.2 Service Details Section............................................................................................................................. 169 

6.3 LSNP Alphanumeric Glossary .......................................................................................... 190 

7.0 SIMPLE PORT SERVICE REQUEST (SPSR) ........................................................................... 196 
7.1 SPSR ................................................................................................................................ 196 
7.2 SPSR Fields...................................................................................................................... 197 
7.3 SPSR Alphanumeric Glossary........................................................................................... 204 

8.0 RESALE SERVICE (RS) ......................................................................................................... 205 
8.1 RS Form ........................................................................................................................... 205 
8.2 Resale Form Fields ........................................................................................................... 206 

8.2.1 Administrative Section ............................................................................................................................. 206 
8.2.2 Service Details Section............................................................................................................................. 209 

8.3 RS Alphanumeric Glossary ............................................................................................... 237 

9.0 DID  RESALE SERVICE (DRS) ............................................................................................... 243 
9.1 DID Resale Form .............................................................................................................. 243 
9.2 DRS Form Fields .............................................................................................................. 244 

9.2.1 DRS Administrative Section ..................................................................................................................... 244 
9.2.2 DRS Service Details Section ..................................................................................................................... 247 

9.3 DRS Alphanumeric Glossary ............................................................................................ 258 

10.0 CENTREX RESALE SERVICE  ................................................................................................. 289 
10.1Centrex Resale Form .............................................................................................................. 289 

11.0 RESALE FRAME RELAY SERVICE ......................................................................................... 290 
11.1Resale Frame Relay Form ....................................................................................................... 290 

12.0 RESALE PRIVATE L INE SERVICE  ......................................................................................... 291 
12.1Resale Private Line Form ....................................................................................................... 291 

13.0 PORT SERVICE  ..................................................................................................................... 292 
12.1Port Service Form ................................................................................................................... 292 

14.0 DIRECTORY SERVICE REQUEST (DSR) ................................................................................ 293 
14.1 Directory Service Request Form ....................................................................................... 293 
14.1 DSR Form Fields .............................................................................................................. 294 

14.2.1 Administrative Section ......................................................................................................................... 294 
14.2.2 Bill Section .......................................................................................................................................... 312 
14.2.3 Contact Section ................................................................................................................................... 320 
14.2.4 Service Address Section ....................................................................................................................... 324 

14.3 DSR Alphanumeric Glossary ............................................................................................ 333 



   
 

Local Service Ordering Practice 

Version 5.0                   May 2008 

Company Confidential iv 

15.0 DIRECTORY L ISTING (DL) ................................................................................................... 341 
15.1 Directory Listing Form ..................................................................................................... 341 
15.1 DL Form Fields ................................................................................................................ 342 

15.1.1 Administrative Section ......................................................................................................................... 342 
15.2.2 Listing Control Section ........................................................................................................................ 347 
15.2.3 Listing Indicators Section..................................................................................................................... 354 
15.2.4 Listing Instruction Section ................................................................................................................... 359 
15.2.5 Caption/SLU Indent Section ................................................................................................................. 375 
15.2.6 Delivery Address/Information Section .................................................................................................. 379 
15.2.7 Advertising Section .............................................................................................................................. 391 

15.3 DL Alphanumeric Glossary .............................................................................................. 395 

16.0 LOCAL RESPONSE (LR) ....................................................................................................... 411 
16.1 Local Response Form ....................................................................................................... 411 
16.2 LR Form Fields ................................................................................................................ 412 

16.2.1 Administrative Section ......................................................................................................................... 412 
16.2.2 Hunt Group Section ............................................................................................................................. 429 
16.2.3 DID Section ......................................................................................................................................... 431 
16.2.4 Circuit Detail Section .......................................................................................................................... 434 
16.2.5 SECLOC Section ................................................................................................................................. 448 
16.2.6 Directory Section ................................................................................................................................. 452 

16.3 LR Alphanumeric Glossary............................................................................................... 462 

17.0 LOCAL SERVICE RESPONSE COMPLETION (LSRCM) ......................................................... 471 
17.1 Local Service Response Completion Form ........................................................................ 471 
17.2 LSRCM Form Fields ........................................................................................................ 472 

17.2.1 Administrative Section ......................................................................................................................... 472 
17.3 LSRCM Alphanumeric Glossary....................................................................................... 480 

 
 

 



  

Version 5.0  May 2008 

Company Confidential 5 

Local Service Ordering Practice 5.0 
 

 

1.0 GENERAL INFORMATION 

1.1 Purpose 

The purpose of this document is to aid and to assist the LSP in inquiring and requesting bundled 

services from Windstream Communications, Inc. (WCI).  The information resident in this document is 

adapted from the Ordering and Billing Forumôs (OBF) Local Service Ordering Guideline (LSOG) 

version 5.  This document is titled the WCI Local Service Ordering Practice (LSOP) and further adapts 

the OBF standards to the processes and practices employed by WCI. 
 

WCI reserves the right to update or discontinue this document at any time based on future needs such 

as changing usage or field additions and deletions.  WCI will also update this document as needed after 

each OBF. 

 

This version of the WCI LSOP is titled ñVersion 5.0, Revision 2ò and is dated July 2006.  This version 

of the WCI LSOP is assumed to be current until otherwise updated and notified, and is created from 

OBF LSOG Version 5. 

 

Note: The ordering forms found in the WCI LSOP must be submitted to the WCI LSPAC (Local 
Service Provider Access Center), located in Harrison, AR via Windstream Express, the 

electronic interface between WCI and the LSP.  If the LSP has any questions, please call the 

LSPAC Contact Telephone Number at (870) 743-7893. 
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1.2 Definition of Terms 

 

Bundle Services 

Services ordered from the Local Service Provider (LSP), which include business lines, residential 

lines, and auxiliary services. 

 

Completion Notification 
Completion Notification is issued by the Network Service Provider upon completion of a request 

from the Local Service Provider. 

 

Customer 
Any end user which requests the services offered by the LSP to provide local telecommunications 

services. 

 

Customer Service Information 
Describes the customer's billing information, which includes the customer's address, 

features/services, and equipment.  The Customer Service Information may be obtained during the 

Pre-Order process. 
 

Direct Inward Dialing (DID) 
The process by which calls are routed to the number dialed over a dedicated facility (trunk group, 

etc.) to the LSPôs switch instead of using central office translations. 

 

Jeopardy 
When a due date is provided on the Local Response (LR) Form and the Network Service Provider 

(NSP) is unable to make the due date that order is placed in jeopardy. 

 

Local Response (LR) 
Local Response (LR) is provided by the Network Service Provider upon receipt and processing of 

the request from the Local Service Provider. 
 

Local Service Provider  (LSP) 
Any company that provides local telecommunications services to end users. 

 

Network Service Provider  (NSP) 
Any company that sells bundled or unbundled services to the LSP. 

 

Number Portability 
The ability of users of telecommunications services to retain, at the same location, existing 

telecommunications numbers without impairment of quality, reliability or inconvenience when 

switching from one telecommunications carrier to another. 
Port Out is defined for Location Number Portability as a ten-digit number leaving the control of an 

old Network Service Provider (NSP) switch. 

Port In is defined for Location Number Portability as a ten-digit number being added to a new 

Network Service Provider (NSP) switch. 

 

Port 
The connection from the line side of the main distribution frame to the digital switch including 

dial tone. 
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1.2 Definition of Terms (continued) 
 

Remote Call Forwarding  

Accomplished when WCI redirects telephone calls to the switch of the LSP to give the appearance 

of number portability, i.e. Interim Number Portability.  
 
Resale Services 
Bundled services sold by the network provider to the LSP to be resold to end users where the LSP 

and the network provider are different. 

 

Retail Services 
Bundled services where the service provider is the same as the network provider. 

 

Route Index 
The process of the LSPôs switching equipment forwarding the telephone number to the LSPôs 

nonremote call forward trunk group. 

 
Service Configuration 
Contains what the components of the existing service are; e.g., Resale vs. Facility Based. 

 

Traffic 
Traffic between competitive companies is broken into three possible categories: 

¶ Originating Traffic (OT) is one-way trunking that originates at the ILEC and terminates to the 

CLEC. 

¶ Terminating Traffic (TT) is one-way trunking that originates at the CLEC and terminates to 

the ILEC. 

¶ Two Way Traffic (OT/TT) is two-way trunking between the ILEC and the CLEC. 

 
Unbundled Services (UNE) 
Any separate service ordered by the LSP from WCI such as local loop, switching port, etc. 

 

Unbundled Local Switching (Port) 
Provides access to the functions and capabilities of the local switch, including: 

¶ Line supervision 

¶ Dial tone 

¶ Ringing 

¶ Digit reception and interpretation 

¶ Network address (the local directory number) billing recording 

¶ The ability to pre-subscribe to primary carrier of InterLATA 

¶ IntraLATA toll region to region calls 

 

Wholesale Services 
Those services that Resellers can order from WCI. 
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1.3 Definition of Request Types 

 

Disclaimer: Availability of any service listed is subject to the terms negotiated in the 

interconnection agreement. 

 

Loop Service (LS) 
The request by the LSP to lease the local loop (two-way transmission path connecting the Main 

Distribution Frame end office to the NID at the end userôs premise location) of the WCI.  Loop 

Service is classified as Unbundled Network Elements. 
 
Loop Service with Number Portability (LSNP) 
The request by the LSP to lease the local loop of the WCI and porting the end userôs telephone 
number to the LSPôs switch. 
 
Number Portability (NP) 
The request by the NSP to have the end userôs telephone number, currently resident in the switch 

of WCI, ported and become resident in the switch of the NSP. 

 

Resale Service (RS) 
The request of the LSP to completely resell the service of WCI (local loop, switching, transport, 

directory, etc.) at an agreed upon rate. 

 

Port Service (PS) 
The request of the LSP to lease a port in the switch of WCI to provide local switching for the 

purpose of processing calls for the LSP on behalf of the end user.  Port Service is classified as an 

Unbundled Network Element. 
 
Directory Listing (DL) 
The request of the LSP that WCI provide directory listing service for the end user. 

 
Resale Private Line Service (RPL) 
The request of the LSP to completely resell private line service, currently provided by WCI, to the 

end user at an agreed upon rate. 

 

Resale Frame Relay Service (RFR) 
The request of the LSP to completely resell frame relay service, currently provided by WCI, to the 

end user at an agreed upon rate. 

 

DID Resale Service (DRS) 
The request of the LSP that WCI resell direct inward dialing service, currently provided by WCI 

to the end user at an agreed upon rate. 

 

Centrex Resale Service (CSR) 
The request of the LSP that WCI resell Centrex service, currently provided by WCI to the end user 

at an agreed upon rate. 
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1.4 Definition of Field Usage 

 

Required (R) 
The field/form is required based upon request type and/or activity code. 

 

Optional (O) 
The field/form is optional based upon request type and/or activity code. 

 

Conditional (C) 
The field/form is required or prohibited based upon the population of other data field(s). 

 
Prohibited (P) 
The field/form is prohibited based upon request type and/or activity code. 

 

Validated (V)  (SPSR only) 
The field, when populated, will be utilized to verify end user account identification as mandated 

by FCC 07-188.   

 

Not Required (N) 
The field/form is not required based upon request type and/or activity code. 

 

1.5 Definition of Forms/Practices 

 
Local Service Request (LSR) 
Prepared by the LSP and submitted to WCI to request a service be provided as specified in the 

interconnection agreements/tariffs/contracts. 

 

End User (EU) 
Used to communicate to WCI the location and access information of the end user and other details 

necessary to provide the service requested by the LSP. 

 

Loop Service (LS) and  
Prepared by the LSP and forwarded to WCI to provide information concerning leasing a local loop 

(LS) (i.e. facility assignments, cross-connect assignments, etc.).  

 
Loop Service with Number Portability (LS/NP) 
Prepared by the LSP and forwarded to WCI to provide information concerning leasing a local loop 

(i.e. facility assignments, cross-connect assignments, etc.) and porting a telephone number 

(LS/NP). 

 
Number Portability (NP) 
Completed by the NSP to send to WCI for notification of a request to port the end userôs working 

telephone number from WCIôs switch to the switch of the NSP.  Number Portability can be 

ordered from WCI with or without an unbundled loop. 

 

Simple Port Service Request (SPSR) 
The request by the NSP to have the end userôs telephone number, currently resident in the switch 

of WCI, ported and become resident in the switch of the NSP.  Certain conditions must be met in 

order to qualify a port as a Simple Port.  See the definition for a Simple Port located in the Simple 

Port Service Request Form preparation guide.   
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1.5 Definition of Forms (continued) 
 
Resale Service (RS) 
The action of the LSP purchasing WCIôs services and reselling them to the end user.   

 
Port Service (PS) 
Completed by the LSP and sent to WCI for the purpose of communicating information necessary 

to order local switching for the purpose of providing telephone service to the end user. 

 

Resale Private Line (RPL) 
Completed by the LSP and submitted to WCI for the purpose of reselling private line service to 

the end user. 
 
Resale Frame Relay (RFR) 
Prepared by the LSP and submitted to WCI for the purpose of reselling frame relay service to the 

end user. 

 
Centrex Resale Services (CRS) 
Prepared by the LSP and submitted to WCI for the purpose of reselling CENTREX Services to the 

end user.  

 
DID Resale Services (DRS) 
Prepared by the LSP and submitted to WCI for the purpose of reselling DID Services to the end 

user. 

 

Local Response (LR) 
Prepared by WCI and is sent to the LSP/NSP to confirm the services as ordered.  This form is 

often referred to as the FOC (Firm Order Confirmation). 
 

Local Service Response/Completion (LSRCM) 
Prepared by WCI and submitted to the LSP/NSP to confirm the requested services have been 

completed.  The form also communicates information regarding possible critical dates and other  

pertinent information associated with the LSP/NSP's request for service. 
 
Directory Service Request (DSR) 
Prepared by the LSP/NSP for the purpose of ordering directory services from WCI.  

 

Directory Listing (DL) 
Prepared by the LSP/NSP and submitted to WCI for the purpose of directory listings and 
assistance for the LSP/NSPôs end user. 
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1.6 Form Requirements 

 

REQTYP/FORM Matrix Chart 
This matrix depicts the services requested by the LSP on the horizontal axis and the forms that are 

required for those services on the vertical axis.  The purpose of this matrix is to allow either the 

LSP preparing the request or WCI receiving the request to readily ascertain the forms required by 

OBF standards based upon the service requested. 

 

Legend of values: 

¶ C - Conditional 

¶ O - Optional 

¶ P - Prohibited 

¶ R - Required 

 

 

 LS LS/NP NP RS PS LS/PS RPL RFR DRS CRS 

LSR R R R R R R R R R R 

EU R R R R R R R R R R 

LS R P P P P R P P P P 

NP P P R P P P P P P P 

LSNP P R P P P P P P P P 

RS P P P R P P P P P P 

PS P P P P R R P P P P 

RPL P P P P P P R P P P 

RFR P P P P P P P R P P 

CRS P P P P P P P P P R 

DRS P P P P P P P P R P 

LR R R R R R R R R R R 

LSRCM R R R R R R R R R R 

DL O R R O O O O O O O 

DSR O R R O O O O O O O 
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1.7 Ordering Process 

 

1.7.1 Pre-Order 
Pre-order takes place prior to the ordering of service and it is the attempt by the LSP to 

ascertain the type of service (facility based, unbundled network elements, resale, etc.) that 

WCI currently provides to the end user.  This request may or may not include LSP 

service information such as toll restrictions and features.  The pre-order process also 

allows an LSP to validate an end user's street address.  Pre-Order is defined by the 

Ordering and Billing Forum (OBF) as optional.   

 

1.7.2 Order 
Order is the process of the LSP sending a firm request to WCI for the purpose of 
assuming the role of providing local telephone service to the end user.  Every order 

request is to include the Local Service Request (LSR) form, End User (EU) form, and the 

form for the service being request, i.e., Loop Service (LS), Resale Service (RS), etc.   

 

Upon receipt of the request, WCI validates it responds by sending the LSP a Local 

Response (LR) also known as an FOC (Firm Order Confirmation) if the request is 

deemed valid.  Otherwise the request is rejected.  Once the service is put into place by 

WCI, the LSP is sent a Local Service Response/Completion (LSRCM) form to 

communicate to the LSP that their service request has been completed.  All forms 

mentioned above are approved OBF forms. 
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2.0 LOCAL SERVICE REQUEST (LSR) 

2.1 LSR Form 

The Local Service Request (LSR) form is required to be submitted with every request, regardless 

of the request type.  The LSR contains five sections: 

 

¶ Administration 

¶ Bill  

¶ Contact 

¶ Hunt Group Identification 

¶ Hunt Detail 

 

All information required for administrative, billing, and contact details are provided for in the 

various fields contained within the LSR Form. 

 

The Administrative Section contains information pertaining to the service being ordered such as: 

purchase order number, requisition type, desired due date, etc. Account Telephone Number (ATN) 

and Account Number (AN) are also included in the administrative section. 
 

The Bill  Section provides billing name and address information. 

 

The Contact Section contains initiator information, design contact name, address and telephone 

number as well as implementation contact name and telephone number.   

 

The associated End User Information Form contains the Existing Account Telephone Number 

(EATN) and Existing Account Number (EAN) fields. 

 

This section of the WCI LSOP contains the fields, a description of each field, usage of the fields, 

and what type of entry the field requires, such as alphanumeric.  The form is prepared by the LSP 
and submitted to the WCI LSPAC (Local Service Provider Access Center) in Harrison, AR. 

  

 

 

Disclaimer: Availability of any service listed is subject to the terms negotiated in the 

interconnection agreement. 
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2.2 LSR Form Fields 

 

2.2.1 Administrative Section 
 

1. CCNA - Customer Carrier Name Abbreviation 

   

Identifies the COMMON LANGUAGE IAC code for the customer submitting the LSR and 

receiving the Local Response.  

 

NOTE 1: The format and structure of this field is defined by ANSI in document 

T1.251, Identification of Telecommunications Service Provider Codes for 

the North American Telecommunications System. 
 

NOTE 2: For an occasional customer who has not and probably will not obtain a 

CCNA, enter ñCUSò in this field. 

  

NOTE 3: An entry of ñCUSò requires an entry in the CC field. 

  

NOTE 4: CCNA is not necessarily the customer to be billed for the service.  The 

billed party should be specified in the ACNA field. 

 

VALID ENTRIES:  

¶ IAC Code 
 

NOTE 1: Valid IAC codes are outlined within Telcordia Technologies practice BR 

751-100-112. 

 

USAGE: This field is required. 

 

DATA CHARACTERISTICS:  3 alpha characters 

 

EXAMPLE:  Z Y X             

 

 

2. PON - Purchase Order Number 

   
Identifies the customer's unique purchase-order or requisition number that authorizes the 

issuance of this request or supplement. 

 

USAGE: This field is required. 

 

DATA CHARACTERISTICS:  16 alphanumeric characters 

 

EXAMPLE:  

 

8 2 4 Z 9            
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3. VER - Version Identification 

   

Identifies the customerôs version number. 

 

NOTE 1: Any reissuance can use this entry to uniquely identify the form from any 

other version. 

 

VALID ENTRIES:  

00 - 99 

AA - ZZ 
Blank 

 

USAGE: This field is conditional.. 

 

NOTE 1: Required when the SUP field is populated, otherwise optional. 

 

DATA CHARACTERISTICS:  2 alphanumeric characters 

 

EXAMPLE:  A A 

 

 

4. LSRNO - Local Service Request Number 

   
Identifies the number that may be generated by the provider's mechanized systems, pre-

assigned to the customer by the provider or manually assigned by the provider to identify a 

customer's request for service. 

 

USAGE: This field is conditional. 

 

NOTE 1: Required on all supplements when furnished by the provider, otherwise 

optional. 

 

DATA CHARACTERISTICS:  18 alphanumeric characters  

 

EXAMPLE:  

 

3 1 2 3 4 5 6 7 8 9 0 1       

 

 
5. LOCQTY - Location Quantity 

   

Identifies the number of service locations for the service requested. 

 

USAGE: This field is optional. 

 

DATA CHARACTERISTICS:  3 numeric characters 

 

EXAMPLES:  0 0 1 

    

 9 9 9 
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6. HTQTY - Hunt Group Quantity  

   

Identifies the quantity of hunt groups associated with this service request. 

 

USAGE: This field is conditional. 

 

NOTE 1: Required when requesting one or more hunt groups for this service request, 

otherwise prohibited. 

 

DATA CHARACTERISTICS:  2 numeric characters 
 

EXAMPLE:  1 0 

 

 
7. AN - Account Number 

   

Identifies the main account number assigned by the NSP. 

 

NOTE 1: Identifies a non-standard account number. 

 

NOTE 2: Identifies an account number that is not a dialable number. 

 

VALID ENTRIES:  
Account Number 

N = New Account Number 

 

USAGE: This field is conditional. 

 

NOTE 1: Required when either the EAN field on the EU Form or the ATN field is 

not populated, or when a new AN is requested, otherwise optional.  

 

DATA CHARACTERISTICS:  20 alphanumeric characters 

 

EXAMPLE:   N                    

 



   
 

Local Service Ordering Practice 

Version 5.0                   May 2008 

Company Confidential 17 

 

8. ATN - Account Telephone Number 

   

Identifies the account telephone number assigned by the NSP. 

 

NOTE 1: If a number is used, it may or may not be the same as the working 

telephone number. 

 

VALID ENTRIES:  

ATN 

N = New ATN requested 
 

USAGE: This field is conditional. 

 

NOTE 1: Required when either the EATN field on the EU Form or the AN field is 

not populated, or when a new ATN is requested, otherwise optional. 

 

DATA CHARACTERISTICS:  12 alphanumeric characters  

 

EXAMPLE:  2 0 1 - 5 5 5 - 1 2 1 2 

 

 

9. SC - Service Center 

   
Identifies the code used to represent the organization that processes a customerôs request for 

service. 

 

NOTE 1: The providers will supply guidelines for choosing the appropriate 

providerôs service center. 

  

NOTE 2: Service center codes are maintained by Telcordia Technologies. 

 

USAGE: This field is prohibited. 

 

DATA CHARACTERISTICS:  4 alphanumeric characters 
 

EXAMPLE:  P T 0 2 

 

 

10. PG_of_ - Page _ of _ 

   

Identifies the page number and total number of pages contained in this request. 

 

USAGE: This field is required. 

 

DATA CHARACTERISTICS:  4 numeric characters 

 

EXAMPLE:   PG   1 of  2 
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11. RESID - Response Identifier 

   

Identifies the response number assigned by the provider to relate pre-order activity. 

 

USAGE: This field is optional. 

 

DATA CHARACTERISTICS:  17 alphanumeric characters 

 

EXAMPLE:  

 
1 1 0 6 1 1 9 6 1 0  L      

 

 

12. D/TSENT - Date and Time Sent 

   

Identifies the date and time that the Local Service Request is sent by the customer. 

 

VALID ENTRIES:  

U.S. Standard Metric Format  

Two Digit Month (01-12) Two Digit Century (00-99) 

Two Digit Day (01-31) Two Digit Year (00-99) 

Two Digit Century (00-99) Two Digit Month (01-12) 

Two Digit Year (00-99) Two Digit Day (01-31) 
Two Digit Hour (01-12) Two Digit Hour (01-12) 

Two Digit Minute (00-59) Two Digit Minute (00-59) 

AM or PM AM or PM 

 

NOTE 1: Windstream requires the use of the U.S. Standard format. 

 

USAGE: This field is required. 

 

DATA CHARACTERISTICS:  17 alphanumeric characters (including 3 hyphens) 

  

EXAMPLE:  
 

0 5 - 2 2 - 1 9 9 6 - 1 1 1 5 A M         
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13. DSPTCH - Dispatch Required 

   

Indicates a dispatch is required. 

 

VALID ENTRIES:  

Y = Yes 

 

USAGE: This field is conditional. 

 

NOTE 1: Optional when the ACT field is ñN,ò ñC,ò or ñT,ò and the DSIND field on 
the POINQ response is returned, otherwise prohibited. 

 

DATA CHARACTERISTICS:  1 alpha character 

 

EXAMPLE:  Y 

 

 

14. DDD - Desired Due Date 

   

Identifies the customer's desired due date. 

 

NOTE 1: On disconnect requests, this date represents the date billing is to stop on the 

involved service and can be no earlier than the date the provider receives 
the request.  

  

NOTE 2: When different Desired Due Dates (DDD) are required these dates are 

stipulated using a separate request for each Desired Due Date (DDD). 

 

VAL ID ENTRIES:  

U.S. Standard Metric Format  

Two Digit Month (01-12) Two Digit Century (00-99) 

Two Digit Day (01-31) Two Digit Year (00-99) 

Two Digit Century (00-99) Two Digit Month (01-12) 

Two Digit Year (00-99) Two Digit Day (01-31) 
 

NOTE 1: Windstream requires the use of the U.S. Standard format. 

 

USAGE: This field is required. 

 

DATA CHARACTERISTICS:  10 alphanumeric characters (including 2 hyphens) 

 

EXAMPLE:  0 3 - 2 2 - 1 9 9 6 
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15. APPTIME (DDD) - Appointment Time 

   

Identifies the time period during which the end user's service will be established and/or a 

technician is scheduled to visit the end user's premises. 

 

VALID ENTRIES:  

AM or PM 

 

USAGE: This field is optional. 

 

DATA CHARACTER ISTICS:  11 alphanumeric characters 

 

EXAMPLE:  A M          

 

 

16. DDDO - Desired Due Date Out 

   

Identifies the customerôs desired due date for suspension or disconnection of service. 

 

VALID ENTRIES:  

U.S. Standard Metric Format  

Two Digit Month (01-12) Two Digit Century (00-99) 

Two Digit Day (01-31) Two Digit Year (00-99) 
Two Digit Century (00-99) Two Digit Month (01-12) 

Two Digit Year (00-99) Two Digit Day (01-31) 

 

NOTE 1: Windstream requires the use of the U.S. Standard format. 

 

USAGE: This field is conditional. 

 

NOTE 1: Required when the service is to be suspended and the DDD field is 

populated with a restoral date. 

  

NOTE 2: Required for short-term service (e.g., trade shows) and the DDD field is 
populated with an install date. 

  

NOTE 3: Required for dual service, or when the DDDO is different from the DDD 

for an outside move. 

  

NOTE 4: Otherwise optional. 

 

DATA CHARACTERISTICS:  10 alphanumeric characters (including 2 hyphens) 

 

EXAMPLE:  0 3 - 2 2 - 1 9 9 6 
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17. NOR - Number of Requests 

   

Identifies this LSR and the total quantity of Local Service Requests within a related group of 

orders being submitted. 

 

NOTE 1: In order to facilitate the process, at least the first related LSR should 

describe or list the total RPONs used when RPON is not the same for all 

such requests. For example, six LSRs are to be associated and individual 

PONs and RPONs are being used. 

  

NOTE 2: All locations and due dates must be identical for such grouping of like 

orders.  

 

VALID ENTRIES:  

1st Two Positions (Denotes a specific number assigned by the customer) 

1-99   

 

2nd Two Positions (Denotes the total number of related requests). 

2-99   

 

USAGE: This field is optional. 
 

DATA CHARACTERISTICS:  5 alphanumeric characters (including a hyphen) 

 

EXAMPLE:   1 -  6 

 
 

18. APPTIME(DDDO) ï Appointment Time 

  

Identifies the time period during which the end userôs service will be established and/or a 

technician is scheduled to visit the end userôs premises. 

 

VALID ENTRIES:  

AM or PM 
 

USAGE: This field is optional. 

 

DATA CHARACTERISTICS:  11 alphanumeric characters 

 

EXAMPLE:  A M          
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19. DFDT - Desired Frame Due Time 

   

Identifies desired frame cutover time. 
 

VALID ENTRIES:  

Two Digit Hour (01-12)/Two Digit Minute (00-59)/ 

AM or PM 
 

NOTE 1: Indicates the window for cutover time when the CHC field is not populated.  
  

NOTE 2: When the CHC field is populated, indicates the desired specific cutover 

time. 
  

NOTE 3: The time will reflect the local time of the end user location(s). 
 

USAGE: This field is conditional. 
 

NOTE 1: Prohibited when the first position of the REQTYP field is "G", "H" or "J", 

otherwise optional. 
 

DATA CHARACTERISTICS:  6 alphanumeric characters 
 

EXAMPLE:  1 0 1 5 P M 

 

 

20. PROJECT - Project Identification  

   

Identifies the project to which the request is to be associated. 

 

NOTE 1: Examples of the use of this field would be relating multiple service 

requests, previously negotiated orders, etc.  

  

NOTE 2: The provider may initiate the project identification and provide this to the 

customer who will populate the field when submitting a service request. 

 

USAGE: This field is optional. 

 

DATA CHARACTERISTICS:  16 alphanumeric characters 

 

EXAMPLE:   

 

M S 7 3 6 1 1 9                  
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21. LSCP - Local Service Provider Change Prohibited 

   

Identifies that the end user has requested the option of prohibiting the change of their current 

service provider or removing the option. 

 

NOTE 1: Invoking this option may require additional authorization or written 

permission. 

  

NOTE 2: This field is used to freeze the entire account. 

 

VALID ENTRIES:  

A = Prohibit a change of current local service provider 

B = Remove the prohibition 

 

USAGE: This field is optional. 

 

DATA CHARACTERISTICS:  1 alpha character 

 

EXAMPLE:  A               

 

 

22. CHC - Coordinated Hot Cut 

   
Identifies that the customer is requesting near seamless cutover activity. 

 

NOTE 1: This field may require manual intervention and coordination between the 

provider/customer. 

 

VALID ENTRIES:  

Y = Yes 

 

NOTE 1: An entry in this field requires a single time entry in the DFDT field. 

 

USAGE: This field is optional. 
 

DATA CHARACTERISTICS:  1 alpha character 

 

EXAMPLE:  Y               
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23. REQTYP - Requisition Type and Status 
   

Identifies the type of service being requested and the status of the request. 
 

NOTE 1: A request may be issued as a service inquiry or firm order. 
  

NOTE 2: The first character of REQTYP specifies the type of service. 
  

NOTE 3: The second character of REQTYP specifies the status of the request. 
 

VALID ENTRIES:  

1st Character 
A = Loop 

B = Loop with NP 

C = Number Portability 

D =  

E = Resale 

F = Unbundled Local Switching (Port) 

G =  

H =  

J =  

K = Resale Private Line 

L = Resale Frame Relay 
M = Port/Loop Service and Unbundled Local Switching  

N = DID Resale 

P = CENTREX Resale 

 

NOTE 1: When directory services are ordered in combination with valid entries of 

ñAò, ñBò, ñCò, ñEò, ñFò and ñMò, the AFO field should be used to identify 

the type of directory request(s). 

 

NOTE 2: REQTYP "M" may drive either the Resale Form or the Loop with the 

Unbundled Local Switching (PORT) Forms. 

 

2nd Character 
A = Service Inquiry 

B = Firm Order 

 

USAGE: This field is required. 

 

DATA CHARACTERISTICS:  2 alpha characters 

 

EXAMPLE:  A B 
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24. ACT - Activity  
   

Identifies the activity involved in this service request. 
 

NOTE 1: On a supplement to a request this field carries the original activity type. 
 

VALID ENTRIES:  

N = New installation and/or account  

C = Change an existing account, e.g., rearrangement, partial disconnect or 

addition 

D = Disconnection 

M = Inside move of the physical termination within a building 

T = Outside move of end user location 
R = Record activity is for ordering administrative changes 

V = Conversion of service to new LSP 

W = Conversion as is 

S = Suspend 

B = Restore 

L = Seasonal suspension 

Y = Deny 

H = Short term suspension 

 

NOTE 1: "T" is prohibited when the first position of the REQTYP field is "B" and 

the move is outside of the original serving wire center.  
  

NOTE 2: "T" is prohibited when the first position of the REQTYP field is "C", "F", 

"G", "H" or "J". 
  

NOTE 3: "M" is prohibited when the first position of the REQTYP field is "C", "F", 

"G", "H" or "J". 
  

NOTE 4: When the first position of the REQTYP field is "D", the ACT field entry 

must be "D". 
  

NOTE 5: An entry of "W", "B", "S", "L", "Y", or "H" is only allowed when the first 

position of the REQTYP field is "E" or "F". 
  

NOTE 6: When the 2nd position of the TOS field is ñNò, the ACT field entry must be 
ñNò, ñCò, ñDò or ñVò. 

 

USAGE: This field is required. 

 

DATA CHARACTERISTICS:  1 alpha character 

 

EXAMPLE:  N               
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25. SUP - Supplement Type 

   

A supplement is any new iteration of an LSR.  The entry in the SUP field identifies the reason 

for which the supplement is being issued. 

 

VALID ENTRIES:  

1 = Cancel - Indicates that the pending order is to be canceled in its entirety. 

 

NOTE 1: If the pending order was already completed as ordered, a separate 

request must be sent instead of the supplement. 

  

NOTE 2: Valid for service inquiries and firm orders whether or not they have 

been through the response phase. 

 

2 = New Desired Due Date - Indicates that the pending order requires only a 

change of desired due date. 

 

NOTE 1: Indicates the pending order requires a change of due date. The new 

date is specified in the DDD field. If the request is to establish a due 

date less than the standard interval, the EXP field must be populated. 

 
3 = Other - Any other change to the request. 

 

NOTE 1: This may affect the previously agreed upon due date. 

  

NOTE 2: Partial cancellations should also be entered with a "3" in the SUP 

field. 

  

NOTE 3: A request for a change in desired due date in conjunction with other 

changes to a pending order should be submitted with a "3" in the 

SUP field.  If the request is to establish a due date less than the 

standard interval, the EXP field must be populated.  

  

NOTE 4: This entry is also to be used for supplements that are a result of 

provider changes. 

  

NOTE 5: Requires an entry in the REMARKS field to identify the changes.  In 

addition to the changed fields, the remainder of the request must be 

identical to the original request issued. 

 

USAGE: This field is conditional. 

 

NOTE 1: Prohibited on initial requests.  

  

NOTE 2: Prohibited when changing a service inquiry to a firm order. 

  

NOTE 3: Prohibited when changing service type, which results in a change to the 

first position of the REQTYP field. 

  

NOTE 4: Required when the LSR version is greater than 0. 

 

DATA CHARACTERISTICS:  1 numeric character 

 

EXAMPLE:  3 
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26. EXP - Expedite 

   

Indicates that expedited treatment is requested and any charges generated in provisioning this 

request (e.g., additional engineering charges or labor charges if applicable) will be accepted. 

 

VALID ENTRIES:  

Y = Expedite Charges Authorized 

 

USAGE: This field is conditional. 

 

NOTE 1: Required when the DDD field is less than the standard interval for the 

provisioning of service, otherwise optional. 

 

DATA CHARA CTERISTICS:  1 alpha character 

 

EXAMPLE:  N 

 

27. AFO - Additional Forms 

   

Indicates which additional forms are being submitted with this request. 

 

Character Position 1 = End User Information Form 

Character Position 2 = Directory Assistance 
Character Position 3 = Directory Listings 

Character Position 4 = Directory Listings Assistance 

Character Position 5 = Reserved for Future Use 

 

NOTE 1: The customer should populate the appropriate character position(s) to 

indicate which additional form(s) is attached. 

 

VALID ENTRIES:  

Character Position Valid Entry Attached Form(s) 

1 Y End User Information Form 

2 Y Directory Assistance 
3 Y Directory Listings 

4 Y Directory Listings/ Assistance 

5  N/A 

 

USAGE: This field is optional. 

 

NOTE 1: Required when the associated request form(s) is applicable and sent, 

otherwise prohibited. 

 

DATA CHARACTERISTICS:  5 alpha characters 

 

EXAMPLE:  Y     
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28. RTR - Response Type Requested 

   

Identifies the type of local response requested by the customer. 

 

VALID ENTRI ES: 

C = Confirmation 

E = Errors only 

F = Facility Confirmation 

H = Confirmation and Errors 

N = No response requested 
 

NOTE 1: ñFò is not valid for Directory Services only orders. 

  

NOTE 2: ñEò and ñHò are only valid on orders, which include Directory Service 

Requests. 

 

USAGE: This field is required. 

 

DATA CHARACTERISTICS:  1 alpha character 

 

EXAMPLE:  N 

 

29. CC - Company Code 

   

Identifies the Exchange Carrier requesting service. 

 

NOTE 1: The format and structure of this field is defined by ANSI in document 

T1.251, Identification of Telecommunications Service Provider Codes for 

the North American Telecommunications System. 

 

VALID ENTRIES:  

¶  COMMON LANGUAGE EC Code ï A four alpha character code, which 

identifies providers in North America, maintained by Telcordia Technologies. 
¶  COMMON LANGUAGE EC Code ï A two alpha character code, which 

identifies the former Bell companies maintained by Telcordia Technologies. 

¶  Company Code ï A four alphanumeric character code, which identifies providers 

in the United States and certain U.S. territories, maintained by NECA. 

 

NOTE 1: Valid EC codes are outlined in Telcordia Technologies practice BR 751-

100-112. 

 

NOTE 2: Valid Company Codes are available from NECA. 

 

USAGE: This field is required. 

 

DATA CHARAC TERISTICS:  4 alphanumeric characters 
 

EXAMPLE:  1 2 A 3 
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30. NNSP - New Network Service Provider Identification 

   

Identifies the Number Portability Administration Center (NPAC) Service Provider Identifier 

(SPI) of the new Network Service Provider. 

 

NOTE 1: The format and structure of this field is defined by ANSI in document 

T1.251, Identification of Telecommunications Service Provider Codes for 

the North American Telecommunications System. 

 

VALID ENTRIES:  

¶ COMMON LANGUAGE EC Code  ï A four alpha character code, which 

identifies providers in North America, maintained by Telcordia Technologies. 

  

¶ COMMON LANGUAGE EC Code  ï A two alpha character code, which 

identifies the former Bell companies maintained by Telcordia Technologies. 

  

¶ Company Code ï A four alphanumeric character code, which identifies 

providers in the United States and certain U.S. territories, maintained by NECA. 

 

NOTE 1: Valid EC codes are outlined in Telcordia Technologies practice BR 751-

100-112. 

  

NOTE 2: Valid Company Codes are available from NECA. 

  

NOTE 3: When the New LSP and the New NSP are the same company and the CC 

entry is the same as the SPI, this field may be blank. 

 

USAGE: This field is conditional. 

 

NOTE 1: Required when the first position of the REQTYP field is ñBò or ñCò, the 

NPT field on the LSNP or NP Form is ñDò and the NNSP field entry is 

different than the entry in the CC field, otherwise optional.   

 

DATA CHARACTERISTICS:  4 alphanumeric characters 

 

EXAMPLE:  5 8 A 0 
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31. ONSP - Old Network Service Provider Identification  

   

Identifies the NPAC SPI of the current Network Service Provider. 

 

NOTE 1: The format and structure of this field is defined by ANSI in document 

T1.251, Identification of Telecommunications Service Provider Codes for 

the North American Telecommunications System. 

 

VALID ENTRIES:  

¶ COMMON LANGUAGE EC Code - A four alpha character code, which 
identifies providers in North America, maintained by Telcordia Technologies. 

 

¶ COMMON LANGUAGE EC Code - A two alpha character code, which 

identifies the former Bell companies maintained by Telcordia Technologies. 

 

¶ Company Code - A four alphanumeric character code, which identifies providers 

in the United States and certain U.S. territories, maintained by NECA. 

 

NOTE 1: Valid EC codes are outlined in Telcordia Technologies practice BR 751-

100-112. 

  

NOTE 2: Valid Company Codes are available from NECA. 

 

USAGE: This field is conditional. 

 

NOTE 1: Required when the first position of the REQTYP field is ñE,ò ñF,ò ñM,ò 

ñN,ò or ñP,ò and the NPI field is ñCò or ñD,ò otherwise optional. 

 

DATA CHARACTERISTICS:  4 alphanumeric characters 

 

EXAMPLE:  5 8 A 0 

 

 

32. AENG - Additional Engineering 

   

Indicates that if additional engineering is required, an estimate of the charges is to be 

forwarded to the initiator of the request. 

 

NOTE 1: This should be populated for DS3 type requests. 

 

VALID ENTRIE S: 

Y = Engineering Requested 

 

USAGE: This field is optional. 

 

DATA CHARACTERISTICS:  1 alpha character 
 

EXAMPLE:  Y           
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33. ALBR - Addit ional Labor 

   

Indicates that additional labor is requested and charges will be accepted in conjunction with 

this Service Request, (e.g., Sunday or out of normal business hour installation is being 

requested). 

 

VALID ENTRIES:  

Y = Additional labor is authorized 

 

USAGE: This field is optional. 
 

DATA CHARACTERISTICS:  1 alpha character 

 

EXAMPLE:  Y           

 

 

34. SCA - Special Construction Authorization 

   

Indicates pre-authorization for special construction. 

 

VALID ENTRIES:  

Y = Special construction is authorized 

 

USAGE: This field is optional. 

 

DATA CHARACTERISTICS:  1 alpha character 

 

EXAMPLE:  Y           

 

35. AGAUTH - Agency Authorization Status 

   

Indicates that the customer is acting as an end user's agent and has authorization on file. 

 

VALID ENTRIES:  

Y = Authorization on file 

 

USAGE: This field is conditional. 

 

NOTE 1: Required when the customer is acting as an end user agent, otherwise 

optional. 

 

DATA CHARACTERISTICS:  1 alpha character 

 

EXAMPLE:  Y 
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36. DATED - Date of Agency Authorization 

   

Identifies the date appearing on the agency authorization that was previously submitted to the 

provider. 

 

VALID ENTRIES:  

U.S. Standard Metric Format  

Two Digit Month (01-12) Two Digit Century (00-99) 

Two Digit Day (01-31) Two Digit Year (00-99) 

Two Digit Century (00-99) Two Digit Month (01-12) 
Two Digit Year (00-99) Two Digit Day (01-31) 

 

NOTE 1: Windstream requires the use of the U.S. Standard format. 

 

USAGE: This field is conditional. 

 

NOTE 1: Required when the AGAUTH field is "Y", otherwise optional. 

 

DATA CHARACTERISTICS:  10 alphanumeric characters (including 2 hyphens) 

 

EXAMPLE:  0 6 - 2 0 - 1 9 9 6 

 

 

37. AUTHNM - Authorization Name 

   

Identifies the end user who signed the authorization. 

 

USAGE: This field is optional. 

 

DATA CHARACTERISTICS:  15 alphanumeric characters  

 

EXAMPLE:  E N D  U S E R  N A M E   

 

 

38. PORTTYP - Port Type 

   
Identifies the type of unbundled port ordered from the provider. 

 

VALID ENTRIES:  

L = Line Port 

T = Trunk Port 

 

USAGE: This field is conditional. 

 

NOTE 1: Required when the first position of the REQTYP field is ñFò or ñMò and 

the 2nd position of the TOS field is not ñMò or ñNò or the 2nd position of the 

LTOS field on the PS Form is not ñMò or ñNò, otherwise prohibited. 
 

DATA CHARACTERIS TICS:  1 alpha character 

 

EXAMPLE:  T 
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39. ACTL - Access Customer Terminal Location 

   

Identifies the CLLI code of the customer facility terminal location or designated collocation 

area. The CLLI code will have been previously assigned. 

 

NOTE 1: The format and structure of this field is defined by ANSI in document 

T1.253, Identification of Location Entities for the North American 

Telecommunications System.  The Location Identifier consists of the 

following elements: 

 

1. Geographical Code - A code that designates a single geographical locality 

within a state, province, territory, country, or distinct region of the world.  Valid 

entries are outlined in Telcordia Technologies practice BR 795-100-050 (4 

alphanumeric characters). 

 

2. Geopolitical Code - A code that designates a state or territory of the United 

States, a province or territory of Canada, another country having a national 

federal government, or a unique designation.  Valid entries are outlined in 

Telcordia Technologies practice BR 795-100-100 (variable length, 1-6 

alphanumeric characters). 

 

3. Network Site Code - A code designating a structure within a geographical 

location where there is a need to identify one or more telecommunications 

equipment entities.  Valid entries are outlined in Telcordia Technologiesô 

repository (2 alpha or 2 numeric characters). 

 

4. Network Site Entity Code - A functional category of equipment or work center 

contained within a structure.  Equipment categories are associated network sites 

for purposes of maintaining equipment inventories and for identifying facility and 

circuit terminations and nodal locations.  Valid entries are outlined in Telcordia 

Technologies practice BR 795-100-100 (3 alphanumeric characters). 

 

USAGE: This field is conditional. 
 

NOTE 1: Prohibited when the first position of the REQTYP field is "E." 

 

NOTE 2: Required when the first position of the REQTYP field is "A," "B," "F," & 

"M."  

 

DATA CHARACTERISTICS:  11 alphanumeric characters 

 

EXAMPLES:  M I L N T N M A W 0 1 

            

 M I L N T N M A X M D 
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40. AI - Additional Point of Termination Indicator  

   

Identifies whether the APOT field contains a CLLI code or a narrative. 

 

VALID ENTRIES:  

C = CLLI code 

N = Narrative 

 

USAGE: This field is conditional. 

 

NOTE 1: Required when the APOT field is populated, otherwise prohibited. 

 

DATA CHARACTERISTICS:  1 alpha character 

 

EXAMPLE:  C               

 

 

41. APOT - Additional Point of Termination  

   

Further identifies the physical ACTL Point of Termination. 

 

NOTE 1: This field may be a CLLI code or any other format to identify a termination 

location within an ACTL.  For example, the customer may preassign cross-
connect information for its service-to-service order coordination. 

 

NOTE 2: When this field contains a CLLI code, the format and structure is defined 

by ANSI in document T1.253, Identification of Location Entities for the 

North American Telecommunications System, and consists of the following 

elements: 

 

1. Geographical Code - A code that designates a single geographical locality 

within a state, province, territory, country, or distinct region of the world.  Valid 

entries are outlined in Telcordia Technologies practice BR 795-100-050 (4 

alphanumeric characters). 
 

2. Geopolitical Code - A code that designates a state or territory of the United 

States, a province or territory of Canada, another country having a national 

federal government, or a unique designation.  Valid entries are outlined in 

Telcordia Technologies practice BR 795-100-100 (variable length, 1-6 

alphanumeric characters). 

 

3. Network Site Code - A code designating a structure within a geographical 

location where there is a need to identify one or more telecommunications 

equipment entities.  Valid entries are outlined in Telcordia Technologiesô 

repository (2 alpha or 2 numeric characters). 

 

4. Network Site Entity Code - A functional category of equipment or work center 

contained within a structure.  Equipment categories are associated network sites 

for purposes of maintaining equipment inventories and for identifying facility and 

circuit terminations and nodal locations.  Valid entries are outlined in Telcordia 

Technologies practice BR 795-100-100 (3 alphanumeric characters). 
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41. APOT - Additional Point of Termination (continued) 

 

USAGE: This field is conditional. 

 

NOTE 1: Required when the ACTL field does not identify the specific physical 

termination point of the service, otherwise optional. 

 

DATA CHARACTERISTICS:  11 alphanumeric characters 

 

EXAMPLES:  M I L N T N M A F X X 

            
 B 1 7 - P 5 - J K 2 4 

 

NOTE 1: The above example could indicate Bay 17, Panel 5 and Jack 24 as the 

APOT. 

 

 

42. LST - Local Service Termination 

   

Identifies the CLLI code of the end office switch from which service is being requested. 

 

NOTE 1: The format and structure of this field is defined by ANSI in document 

T1.253, Identification of Location Entities for the North American 

Telecommunications System.  The Location Identifier consists of the 
following elements: 

 

1. Geographical Code - A code that designates a single geographical locality 

within a state, province, territory, country, or distinct region of the world (e.g., 

municipality).  Valid entries are outlined in Telcordia Technologies practice BR 

795-100-050 (4 alphanumeric characters). 

 

2. Geopolitical Code - A code that designates a state or territory of the United 

States, a province or territory of Canada, another country having a national 

federal government, or a unique designation. Valid entries are outlined in 

Telcordia Technologies practice BR 795-100-100 (variable length, 1-6 

alphanumeric characters). 
 

3. Network Site Code - A code designating a structure within a geographical 

location where there is a need to identify one more telecommunications 

equipment entities, facility terminations, nodal locations, or administrative 

operations.  Valid entries are outlined in Telcordia Technologiesô repository (2 

alpha or 2 numeric characters). 

 

4. Network Site Entity Code - A functional category of equipment or work center 

contained within a structure.  Equipment categories are associated network sites 

for purposes of maintaining equipment inventories and for identifying facility and 

circuit terminations and nodal locations.  Valid entries are outlined in Telcordia 
Technologies practice BR 795-100-100 (3 alphanumeric characters). 
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42. LST - Local Service Termination (continued) 

 

USAGE: This field is conditional. 

 

NOTE 1: Required when the first position of the REQTYP field is "F" or "M" and the 

2nd position of the TOS field is not ñMò or ñNò or the 2nd position of the 

LTOS field on the PS Form is not ñMò or ñNò. 

  

NOTE 2: Required when the first position of the REQTYP field is "E" and the entry 

is different than the end user's local serving office. 

  

NOTE 3: Otherwise optional. 

 

DATA CHARACTERISTICS:  11 alphanumeric characters 

 

EXAMPLE:  S N F C C A M C W 0 1 

 

 

43. LSO - Local Service Office 

   

Identifies the NPA/NXX of the local or alternate serving central office of the customer 

location or primary location of the end user. 

 

USAGE: This field is conditional. 

 

NOTE 1: Required when the RTR field is "C" the ACT field is "N" or "T" and the 

first position of the REQTYP field is "E". 

  

NOTE 2: Prohibited when the first position of the REQTYP field is "K". 

  

NOTE 3: Otherwise optional. 

 

DATA CHARACTERISTICS:  6 numeric characters 

 

EXAMPLE:  2 0 1 8 8 5          
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44. TOS - Type of Service 

   

Identifies the type of service for the line ordered. 

 

NOTE 1: The type of service identifies the end user account as business, residential 

or government. 

 

VALID ENTRIE S: 

1st Character (type) 

1 = Business 
2 = Residence 

3 = Government 

4 = Coin  

5 = Home Office 

   

2nd Character (product) 

A = Multi -line 

B = Single Line 

C = Coin 

D = Advanced Services 

E = CENTREX Resale 
H = ISDN (BRI) 

J = PBX (trunk) 

K = ISDN (PRI) 

L = xDSL 

M = AIN Record Management  

N = LIDB Record Management Service 

- = Not Applicable 

   

3rd Character (class) 

M = Measured Rate 

F = Flat Rate 

G = Message 
- = Not Applicable 

 

4th Character (characterization) 

F = FXS (Foreign Exchange Service) 

G = Semi-public 

N = Normal 

P = Prison/Inmate 

R = RCF 

S = 800 Service 

W = WATS 

- = Not Applicable 
 

NOTE 1: The use of ñ4ò in the first position and ñCò in the second position are 

mutually exclusive. 
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44. TOS - Type of Service (continued) 

 

USAGE: This field is conditional. 

 

NOTE 1: Required when the ACT field is ñNò, ñCò, ñTò, ñVò or ñWò and the first 

position of the REQTYP field is ñEò, ñFò or ñMò and the LTOS on the 

service specific form is not populated, otherwise optional. 

 

DATA CHA RACTERISTICS:  4 alphanumeric characters 

 

EXAMPLE:  1 A F -      

 
 

45. SPEC - Service and Product Enhancement Code 

   

Identifies a specific product or service offering. 

 

NOTE 1: SPEC may be applicable for circuit level features and options other than 

those already identified by the Network Channel (NC) and Network 

Channel Interface (NCI) codes. 

 

VALID ENTRIES:  

Positions 1-7 = any alpha character except "I" or any numeric character 
except "0" 

 

NOTE 1: Valid entries are based on provider tariffs/ practices. 

 

USAGE: This field is optional. 

 

DATA CHARACTERISTICS:  5 alphanumeric characters minimum and 7 

alphanumeric characters maximum 

 

EXAMPLE:  B D 1 T 5 A B         
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46. NC - Network Channel Code 

   

Identifies the network channel code for the circuit(s) involved. The network channel code 

describes the channel being requested. 

 

NOTE 1: The format and structure of this field is defined by ANSI in document 

T1.223, Structure and Representation of Network Channel (NC) and 

Network Channel Interface (NCI) Codes for the North American 

Telecommunications System.  The Network Channel Code consists of the 

following elements: 
 

1. Channel Service Code ï Positions 1 and 2 describe the channel service code in 

an encoded form.  The channel service code will typically be specified as the 

service code of the special service circuit or the transmission grade of the 

message trunk circuit.  (2 alpha or 2 alphanumeric characters). 

  

2. Optional Feature Code ï Positions 3 and 4 represent the option codes available 

for each channel service code.  Standard combinations of this code will allow 

the customer to enhance the technical performance of the requested channel, or 

to further identify the type of service.  It is also used to specify options such as 

conditioning, effective 4-wire, multiplexing, etc. (2 alpha or 2 alphanumeric 
characters). 

 

NOTE 2: Channel codes may be used in lieu of NC/NCI codes. 

 

VALID ENTRIES:  

NC Code 

 

NOTE 1: NC codes are outlined in Telcordia Technologies practice BR 795-403-100. 

 

USAGE: This field is conditional. 

 

DATA CHARACTERISTICS:  4 alphanumeric characters  
 

EXAMPLE:  L C - A            
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47. PBT - Pot Bay Type 

   

Identifies the type of collocation arrangement for this service request. 

 

NOTE 1: A Pot Bay is the physical demarcation point between a physical collocation 

arrangement and the ILECôs equipment. 

 

VALID ENTRIES:  

A = Pot Bay is located in the common area - ILEC provides, installs, and 

maintains equipment. 
B = Pot Bay is located in the common area - Collocator provides equipment and 

ILEC installs and maintains equipment. 

C = Pot Bay is located inside the cage - CLEC provides, installs, and maintains 

equipment. 

 

USAGE: This field is conditional. 

 

NOTE 1: Optional when the ACT field is ñN,ò ñC,ò or ñDò and the customerôs ACTL 

is a physical collocation arrangement, otherwise prohibited. 

 

DATA CHARACTERISTICS:  1 alpha character 
 

EXAMPLE:  A  

 

 

48. NCI - Network Channel Interface Code  

   

Identifies the electrical conditions on the circuit at the ACTL/Primary Location. 

 

NOTE 1: The format and structure of this field is defined by ANSI in document 

T1.223, Structure and Representation of Network Channel (NC) and 

Network Channel Interface (NCI) Codes for the North American 

Telecommunications System.  The Network Channel Code consist of the 

following elements: 

 
1. Total Conductors - Positions 1 and 2 identify the total number of physical 

conductors (e.g., wires) required at the interface (2 numeric characters). 

  

2. Protocol - Positions 3 and 4 identify the requirements for the interface regarding 

signaling and transmission (2 alpha characters). 

  

3. Impedance - Position 5 identifies the nominal reference impedance that will 

terminate the channel for the purpose of evaluating transmission performance (1 

alphanumeric character). 

  

4. Delimiter #1 - Position 6 identifies the start of the protocol option field if a 

protocol option code is assigned. 

  

5. Protocol Options - Positions 7, 8 and 9 identify additional features (e.g., bit 

rate, bandwidth, etc.) on the protocol to be used (3 alphanumeric characters). 

  

6. Delimiter #2 - Position 10 identifies the start of Transmission Level Points 
(TLP) field if a TLP is assigned. 
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48. NCI - Network Channel Interface Code (continued)  

 

7. Transmission Level - Positions 11 and 12 identify the TLPs from either the 

Exchange Carrier (EC)/service provider or customer end 

 

NOTE 1: Position 11 identifies the TLP transmit signal level at the EC/service 

provider when transmitting to the customer. 

 

NOTE 2: Position 12 identifies the TLP receive signal level at the EC/service 

provider when receiving from the customer. 

  

NOTE 3: If TLP is entered in one character position only (transmit or receive), 

a hyphen or the letter ñOò is required as a field filler in the associated 

TLP character position. 

  

NOTE 4: If TLPs are not to be coded, default levels found in Telcordia 

Technologies Technical Publications will apply and the TLP 

character positions will be left blank. 

 

NOTE 2: This field must also be compatible with the NC on the request. 

  

NOTE 3: If the protocol option field is not coded and the TLP is coded, a double 

delimiter #1 and #2 will be placed after character position five (5).  In this 

case, delimiter #1 will be in character position six (6), and delimiter #2 will 

be in character position seven (7).  The TLP will be left justified into 

character positions eight (8) and nine (9) accordingly. 

 

VALID ENTRIES:  

NCI Code 

 

NOTE 1: NCI codes are outlined in Telcordia Technologies practice BR 795-403-

100. 

 

USAGE: This field is conditional. 

 

NOTE 1: Required when the NC field is populated, otherwise prohibited. 

 

DATA CHARACTERISTICS:  5 alphanumeric characters minimum, 12 

alphanumeric characters maximum 

 

EXAMPLES:  0 4 Q C 2 . . O O E   

 

NOTE 1: This example indicates a central office termination (closed end of 

station) loop start circuit. 

 

 0 2 Q A 2 . 1 0     

 

NOTE 1: This example indicates service is multiplexed at the serving wire center, 

DSO local loop to end user. 
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48. NCI - Network Channel Interface Code (continued)  

 

 0 2 Q C 2 . O O D    

 

NOTE 1: This example indicates open end of loop start circuit at central office. 

 

 0 2 L S 2        

 

NOTE 1: This example indicates closed end of local loop at end user location. 

 

 0 4 Q B 2 . 0 0     

 

NOTE 1: This example indicates a MDF cross connect for resale. 

 
 

49. CHANNEL - Channel Code 

   

Identifies the type of channel associated with this request. 

 

NOTE 1: Codes for channel identification may include USOCs or customer/provider 

negotiated codes. 

 

USAGE: This field is conditional. 

 

NOTE 1: Prohibited when the NC and NCI fields are populated, otherwise optional. 

 

DATA CHARACTERISTICS:  6 alphanumeric characters  

 

EXAMPLE:  2 0 0 1            
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50. SECNCI - Secondary Network Channel Interface Code 

   

Identifies the electrical conditions on the circuit at the secondary ACTL or end user location. 

 

NOTE 1: The format and structure of this field is defined by ANSI in document 

T1.223, Structure and Representation of Network Channel (NC) and 

Network Channel Interface (NCI) Codes for the North American 

Telecommunications System.  The Network Channel Code consists of the 

following elements: 

 

1. Total Conductors - Positions 1 and 2 identify the total number of physical 

conductors (e.g., wires) required at the interface (2 numeric characters). 

2. Protocol - Positions 3 and 4 identify the requirements for the interface 

regarding signaling and transmission (2 alpha characters). 

3. Impedance - Position 5 identifies the nominal reference impedance that will 

terminate the channel for the purpose of evaluating transmission performance 

(1 alphanumeric character). 

4. Delimiter #1 - Position 6 identifies the start of the protocol option field if a 

protocol option code is assigned. 

5. Protocol Options - Positions 7, 8 and 9 identify additional features (e.g., bit 

rate, bandwidth, etc.) on the protocol to be used (3 alphanumeric characters). 

6. Delimiter #2 - Position 10 identifies the start of the Transmission Level Points 

(TLP) field if a TLP is assigned. 

7. Transmission level - Positions 11 and 12 identify the TLPs from either the 

Exchange Carrier (EC)/service provider or customer end. 

 

NOTE 1: Position 11 identifies the TLP transmit signal level at the 

EC/service provider when transmitting to the customer. 

  

NOTE 2: Position 12 identifies the TLP receive signal level at the 

EC/service provider when receiving from the customer. 

  

NOTE 3: If TLP is entered in one character position only (transmit or 
receive), a hyphen or the letter ñOò is required as a field filler in 

the associated TLP character position. 

  

NOTE 4: If TLPs are not to be coded, default levels found in Telcordia 

Technologies Technical Publications will apply and the TLP 

character positions will be left blank. 

 

NOTE 2: A CO CENTREX is considered to be an end user location. 

  

NOTE 3: If the protocol option field is not coded and the TLP is coded, a double 

delimiter #1 and #2 will be placed after character position five (5).  In this 
case, delimiter #1 will be in character position six (6), and delimiter #2 will 

be in character position seven (7).  The TLP will be left justified into 

character positions eight (8) and nine (9) accordingly. 
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50. SECNCI - Secondary Network Channel Interface Code (continued) 

 

VALID ENTRIES:  

NCI Code 

 

NOTE 1: NCI codes are outlined in Telcordia Technologies practice BR 795-403-

100. 

 

USAGE: This field is optional. 

 
 

DATA CHARACTERISTICS:  5 alphanumeric characters minimum, 12 

alphanumeric characters maximum 

 

EXAMPLES:  0 2 L 0 2        

 

NOTE 1: This example indicates an open end of a loop start circuit at end user 

location. 

 

 0 2 L S 2        

 

NOTE 1: This example indicates a closed end of a loop start circuit at end user 

location. 

 
 

51. RPON - Related Purchase Order Number 

   

Identifies the PON of a related service request. 

 

NOTE 1: The RPON field may be used for relating connect and disconnect service 

requests, or multiple requests for the same location due date. 

 

USAGE: This field is optional. 

 

DATA CHARACTERISTICS:  16 alphanumeric characters  

 

EXAMPLE:   

 

8 2 4 Z 9                     
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52. RORD - Related Order Number 

   

Identifies a related provider order number 

 

USAGE: This field is optional. 

 

NOTE 1: Required when the provider has preassigned a related order number, 

otherwise prohibited. 

 

DATA CHARACTERISTICS:  20 alphanumeric characters  
 

EXAMPLE:   

 

C 4 5 6 8 9 5                   

 

 

53. LSPAUTH - Local Service Provider Authorization 

   

Indicates the carrier code of the Local Service Provider that is providing existing service and 

has authorized the change to a new service provider. 

 

NOTE 1: The format and structure of this field is defined by ANSI in document 

T1.251, Identification of Telecommunications Service Provider Codes for 
the North American Telecommunications System. 

 

VALID ENTRIES:  

¶  COMMON LANGUA GE EC Code - A four alpha character code, which 

identifies providers in North America, maintained by Telcordia Technologies. 

  

¶  COMMON LANGUAGE EC Code - A two alpha character code, which 

identifies the former Bell companies maintained by Telcordia Technologies. 

 

¶  Company Code - A four alphanumeric character code, which identifies provider 

in the United States and certain U.S. territories, maintained by NECA. 
 

NOTE 1: Valid EC codes are outlined in Telcordia Technologies practice BR 751-

100-112. 

 

NOTE 2: Valid Company Codes are available from NECA. 

 

USAGE: This field is optional. 

 

DATA CHARACTERISTICS:  4 alphanumeric characters  

 

EXAMPLE:  5 8 A 0            
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54. LSPAUTH DATE - Local Service Provider Authorization Date 

   

Identifies the date that appears on the LSP authorization previously provided to the new 

service provider. 

 

VALID ENTRIES:  

U.S. Standard Metric Format  

Two Digit Month (01-12) Two Digit Century (00-99) 

Two Digit Day (01-31) Two Digit Year (00-99) 

Two Digit Century (00-99) Two Digit Month (01-12) 
Two Digit Year (00-99) Two Digit Day (01-31) 

 

NOTE 1: Windstream requires the use of the U.S. Standard format. 

 

USAGE: This field is conditional. 

 

NOTE 1: Required when the LSP AUTH field is populated, otherwise optional. 

 

DATA CHARACTERISTICS:  10 alphanumeric characters (including 2 hyphens) 

 

EXAMPLE:  0 5 - 1 2 - 1 9 9 6 

 

 

55. LSPAUTHNAME - Local Service Provider Authorization Name 

   

Identifies the name of the person who signed the authorization letter. 

 

USAGE: This field is conditional. 

 

NOTE 1: Required when the LSP AUTH field is populated, otherwise optional. 

 

DATA CHARACTERISTICS:  15 alphanumeric characters  

 

EXAMPLE:  J A N E  S M I T H      

 

 

56. LSPAN - LSPôs Authorization Number 

   

Identifies the LSPôs authorization number. 

 

NOTE 1: This authorization number may be passed to the New LSP by the OLD LSP 

as part of transition information prior to the New LSP issuing the LSR. 

 

USAGE: This field is optional. 

 

DATA CHARACTERISTICS:  16 alphanumeric characters 

 

EXAMP LE:   

 

W T 2 3 5 4 7 8 3 0 3 1 1 6 7 3          
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57. CIC - Carrier Identification Code  

   

Identifies the numeric code of the initiating local service provider. 

 

NOTE 1: This code is identical to the CIC code specified on local interconnection 

trunks. 

  

NOTE 2: This code is separate and distinct from the ACNA, CCNA and CC codes 

 

USAGE: This field is optional. 
 

DATA CHARACTERISTICS:  4 numeric characters  

 

EXAMPLE:  0 2 2 2            

 

 

58. CUST - Customer Name 

   

Identifies the name of the customer who originated this request when that customer has not 

been assigned a CCNA. 

 

USAGE: This field is optional. 

 

DATA CHARACTERISTICS:  25 alphanumeric characters 

 

EXAMPLE:   

 

J O H N   J .  S M I T H  C O R P .       

 

 

59. NPDI - Number Portability  Direction Indicator  

   

Identifies the direction of wireless conversion activity on this request. 

 

NOTE 1: The intent of this field is to accommodate the Wireless Industry to port 

numbers, which excludes paging service. 
 

VALID ENTRIES:  

A = Wireless to Wireless 

B = Wireless to Wireline 

C = Wireline to Wireless 

 

USAGE: This field is conditional. 

 

NOTE 1: Optional when the ACT field is ñNò, ñCò or ñVò and the first position of the 

REQTYP field is ñCò, otherwise prohibited. 

 

DATA CHARACTERISTICS:  1 alpha character 

 

EXAMPLE:  A            
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2.2.2 Bill Section 
 

60. BI1 - Billing Account Number Identifier 1  

   

Identifies the service type of the Billing Account Number 1 (BAN 1). 

 

VALID ENTRIES:  

A = All services on this request 

C = Directory Assistance listings and directory listings 

D = Directory listings 
L = Loop 

M = Combined loop and unbundled local switching (port) 

N = Number Portability (NP) 

O = Directory Assistance listings 

P = Port 

R = Resale 

U = Usage 

V = Loop with NP and usage 

W = Loop with NP 

X = CENTREX resale 

Z = NP with usage 
 

USAGE: This field is conditional. 

 

NOTE 1: Required when the BAN1 and BAN2 fields are populated, otherwise 

optional. 

 

DATA CHARACTERISTICS:  1 alpha character 

 

EXAMPLE:  L               
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61. BAN1 - Billing  Account Number 1 

   

Identifies the billing account to which the recurring and non-recurring charges for this request 

will be billed.  

 

NOTE 1: The BAN1 entry appearing on this form must be for the provider identified 

in the SC field. 

 

VALID ENTRIES:  

Valid Billing Account Number 
N = New Billing Account Number Requested 

E = Existing 

 

USAGE: This field is conditional. 

 

NOTE 1: Required when a new billing account number is requested, otherwise 

optional. 

 

DATA CHARACTERISTICS:  13 alphanumeric characters 

 

EXAMPLES:  2 0 1 - 9 8 1 - 3 5 8 7  

              

 2 A 1 B A C 5 G 1 9 C C 5 

 
 

62. BI2 - Billing Account Number Identifier 2  

   

Identifies the service type of the Billing Account Number 2 (BAN2). 

 

VALID ENTRIES:  

A = All services on this request  

C = Directory Assistance listings and directory listings 

D = Directory listings 

L = Loop 

M = Combined loop and unbundled local switching (port) 

N = Number Portability (NP) 
O = Directory Assistance listings 

P = Port 

R = Resale 

U = Usage 

V = Loop with NP and usage 

W = Loop with NP 

X = CENTREX resale 

Z = NP with usage 

   

USAGE: This field is conditional. 

 

NOTE 1: Required when the BAN2 field is populated, otherwise optional. 

 

DATA CHARACTERISTICS:  1 alpha character 

 

EXAMPLE:  L 
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63. BAN2 - Billing Account Number 2 

   

Identifies the billing account to which the recurring and non-recurring charges for this request 

will be billed. 

 
NOTE 1: The BAN2 entry appearing on this form must be for the provider identified 

in the SC field. 

 
VALID ENT RIES: 

Valid Billing Account Number 

N = New Billing Account Number Requested 

E = Existing 

 
USAGE: This field is conditional. 

 
NOTE 1: Required when the BI2 field is populated, otherwise prohibited. 

 
DATA CHARACTERISTICS:  13 alphanumeric characters 

 

EXAMPLES:  2 0 1 - 9 8 1 - 3 5 8 7  

              

 2 A 1 B A C 5 G 1 9 C C 5 

 
 

64. ACNA - Access Customer Name Abbreviation 

   

Identifies the COMMON LANGUAGE code of the customer to which the bill is to be 

rendered.  

 

NOTE 1: The format and structure of this field is defined by ANSI in document 

T1.251, Identification of Telecommunications Service Provider Codes for 

the North American Telecommunications System. 

 

NOTE 2: For an occasional customer who has not and probably will not obtain an 

ACNA, enter "ZZZ" in this field. 
 

VALID ENTRIES:  

¶   IAC Code 

 

NOTE 1: Valid IAC codes are outlined within Telcordia Technologies practice BR 

751-100-112. 

 

USAGE: This field is conditional. 

 

NOTE 1: Optional when the first position of the REQTYP field is ñCò and the NPT 

field on the NP Form is ñDò, otherwise required.  
 

DATA CHARACTERISTICS:  3 alpha characters 

 

EXAMPLE:  Z Z Z             
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65. EBD - Effective Bill Date 

   

Identifies the effective date to begin or cease billing when the billing date is different from the 

desired due date. 

 

VALID ENTRIES:  

U.S. Standard Metric Format  

Two Digit Month (01-12) Two Digit Century (00-99) 

Two Digit Day (01-31) Two Digit Year (00-99) 

Two Digit Century (00-99) Two Digit Month (01-12) 
Two Digit Year (00-99) Two Digit Day (01-31) 

 

NOTE 1: Windstream requires the use of the U.S. Standard format. 

 

USAGE: This field is optional. 

 

DATA CHARACTERISTICS:  10 alphanumeric characters (including 2 hyphens) 

 

EXAMPLE:  0 4 - 0 2 - 1 9 9 7 

 

 

66. CNO - Case Number 

   
Identifies the Case Number assigned by the Provider in response to a Diversity Inquiry 

Request. 

 

USAGE: This field is optional. 

 

DATA CHARACTERISTICS:  12 alphanumeric characters 

 

EXAMPLE:  B S 0 6 1 1 9 6 - 0 0 2    

 

 

67. NRI - Negotiated Rate Indicator 

   

Indicates that the Customer has negotiated special billing arrangements for this service. 
 

VALID ENTRIES:  

Y = Negotiated rates apply 

 

NOTE 1: If not populated, the tariff rates for the services or elements ordered are 

applicable. 

 

USAGE: This field is optional. 

 

DATA CHARACTERISTICS:  1 alpha character 

 

EXAMPLE:  Y               
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68. BILLNM - Billing Name 

   

Identifies the name of the person, office or company to whom the customer has designated 

that the bill be sent. 

 

USAGE: This field is conditional. 

 

NOTE 1: Required when the BAN (i.e. BAN1 or BAN2) field is "N", otherwise 

optional. 

 

DATA CHARACTERISTICS:  25 alphanumeric characters 

 

EXAMPLE:   

 

X Y Z  C O R P O R A T I O N           

 

 

69. SBILLNM - Secondary Bill Name 

   

Identifies the name of a department or group within the designated BILLNM entry.  May also 

be used to specify the end user customer as identified in field entry "SAN", Subscriber 

Authorization Number used by the customer in conjunction with billing its customer. 

 

USAGE: This field is optional. 

 

DATA CHARACTERISTICS:  25 alphanumeric characters 

 

EXAMPLE:   

 

A C C O U N T S  R E C E I V A B L E       
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70. TE - Tax Exemption 

   

Indicates that the customer has submitted a tax exemption form to the provider. 

 

VALID ENTRIES:  

Entry  Exempt From 

F Federal 

S State/Province 

C County or Local 

M Municipal 
A F & S 

B F & C 

K F & M 

D F & S & C 

E F & S & M 

G F & S & C & M 

H S & C 

I S & M 

J C & M 

L Letter on File 

N Non Exempt 
P S & C & M 

 

USAGE: This field is conditional. 

 

NOTE 1: Required when the BAN (i.e., BAN1 or BAN2) field is "N", otherwise 

optional. 

 

DATA CHARACTERISTICS:  1 alpha character 

 

EXAMPLE:  B 

 

 

71. EBP - Extended Billing Plan 

   

Identifies the request for establishing or removing installment billing of non-recurring charges 

that may be offered by a provider. 

 

USAGE: This field is optional. 

 

DATA CHARACTERISTICS:  6 alphanumeric characters 

 

EXAMPLES:  Y      

       

 I B 4    
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72. STREET(DSG) - Street Address 

   

Identifies the street of the billing address associated with the billing name. 

 

USAGE: This field is conditional. 

 

NOTE 1: Required when the BAN (i.e., BAN1 or BAN2) field is "N", otherwise 

optional. 

 

DATA CHARACTERISTICS:  25 alphanumeric characters 
 

EXAMPLE:   

 

1 2 5  E  M A I N  S T R E E T         

 

 

73. FLOOR(BILLNM)  - Floor 

   

Identifies the floor.  

 

NOTE 1: This instance of the FLOOR field is used for the billing address. 

 

USAGE: This field is optional. 
 

DATA CHARACTERISTICS:  10 alphanumeric characters 

 

EXAMPLE:  3 2              

 

 

74. ROOM/MAILSTOP (BILLNM)  - Room/Mail Stop 

   

Identifies the room or mail stop. 

 

NOTE 1: This instance of the MAIL/ROOM STOP field is used for the billing 

address. 

 

USAGE: This field is optional. 

 

DATA CHA RACTERISTICS:  10 alphanumeric characters 

 

EXAMPLE:  1 K 1 5 1 A          
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75. CITY (BILLNM)  - City 

   

Identifies the city, village, township, etc. 

 

NOTE 1: This instance of the CITY field is used for the billing address. 

 

USAGE: This field is conditional. 

 

NOTE 1: Required when the BAN (i.e. BAN1 or BAN2) field is "N" and a billing 

profile is not established, otherwise optional. 
 

DATA CHARACTERISTICS:  32 alphanumeric characters 

 

EXAMPLE:   

 

L I V I N G S T O N                

                         

       

 

 

76. STATE(BILLNM)  - State/Province 

   

Identifies the abbreviation for the state or province. 

 

NOTE 1: This instance of the STATE field is used for the billing address. 

  

NOTE 2: Recommended abbreviations are contained in the United States Postal 

Service Publication 28, Postal Addressing Standards. 

 

USAGE: This field is conditional. 

 

NOTE 1: Required when the BAN (i.e., BAN1 or BAN2) field is "N" and a billing 

profile is not established, otherwise optional. 

 

DATA CHARACTERIS TICS:  2 alpha characters 

 

EXAMPLE:  N J              
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77. ZIP(BILLNM)  - ZIP/Postal Code 

   

Identifies the Zip code, ZIP code + extension or postal code. 

 

NOTE 1: This instance of the ZIP field is used for the billing address. 

 

USAGE: This field is conditional. 

 

NOTE 1: Required when the BAN (i.e., BAN1 or BAN2) field is "N" and a billing 

profile is not established, otherwise optional. 
 

DATA CHARACTERISTICS:  12 alphanumeric characters 

 

EXAMPLES:  0 7 0 3 9        

             

 0 8 8 5 4 - 1 2 3 5 6 4 

             

 M 5 A  1 X 7      

 

 

78. BILLCON - Billing Contact 

   

Identifies the name of the person or office to be contacted on billing matters. 

 

USAGE: This field is conditional. 

 

NOTE 1: Required when the BAN (i.e. BAN1 or BAN2) field is "N", otherwise 

optional. 

 

DATA CHARACTERISTICS:  15 alphanumeric characters 

 

EXAMPLE:  J A N E  T  D O E      

 

 

79. TELNO (BILLNM)  - Telephone Number 

   

Identifies the telephone number of the billing contact. 

 

USAGE: This field is conditional. 

 

NOTE 1: Required when the BAN (i.e. BAN1 or BAN2) field is "N", otherwise 

optional. 

 

DATA CHARACTERISTICS:  17 numeric characters (including 3 hyphens) 

 

EXAMPLE:  

 

2 0 1 - 5 5 5 - 3 4 0 0 - 2 2 2   
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80. VTA - Variable Term Agreement 

   

Identifies the duration, identifying USOC, contract date or contract identification number of 

any variable term agreement that may be offered by a provider. 

 

USAGE: This field is optional. 

 

DATA CHARACTERISTICS:  17 alphanumeric characters 

 

EXAMPLES:   
 

3 6                 

                 

V T P P P              

                 

0 8 2 0 8 9             

                 

C 1 2 3 4 5             

                 

3 6 1 0 9 1 4 8 9 B L K H 0 0 0 1  
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2.2.3 Contact Section 
 

81. INIT - Initiator Identification  

   

Identifies the customer's representative who originated this request. 

 

NOTE 1: This is the person who should be contacted if there are any questions 

regarding this request.  Any authorizations of charges or changes are the 

responsibility of this person. 

 

USAGE: This field is required. 

 

DATA CHARACTERISTICS:  15 alphanumeric characters 

 

EXAMPLE:  J O H N  S M I T H      

 

 

82. TELNO (INIT)  - Telephone Number 

   

Identifies the telephone number of the initiator. 

 

USAGE: This field is required. 

 

DATA CHARACTERISTICS:  17 numeric characters (including 3 hyphens) 

 

EXAMPLE:   

 

2 0 1 - 9 8 1 - 3 5 0 0 - 2 2 6 2  

 

 

83. EMAIL (INIT)  - Electronic Mail Address 

   

Identifies the electronic mail address of the initiator. 

 

USAGE: This field is optional. 

 

DATA CHARACTERISTICS:  60 alphanumeric characters  

 

EXAMPLE:   

 

Z J O N E S @ N O T E S . B E L L C O M P A N Y . 

                         

C O M                       
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84. FAXNO(INIT)  - Facsimile Number 

   

Identifies the fax number of the initiator. 

 

USAGE: This field is optional. 

 

DATA CHARACTERISTICS:  12 numeric characters (including 2 hyphens) 

 

EXAMPLE:  9 0 8 - 3 3 6 - 2 9 8 0 

 

 

85. STREET(INIT)  - Street Address 

   

Identifies the street address. 

 

NOTE 1: This instance of the STREET field is used for the initiatorôs address. 

 

USAGE: This field is optional. 

 

DATA CHARACTERISTICS:  25 alphanumeric characters  

 

EXAMPLE:   

 
1 3 2  E  M A I N  S T R E E T         

 

 

86. FLOOR(INIT)  - Floor 

   

Identifies the floor. 

 

NOTE 1: This instance of the FLOOR field is used for the initiatorôs address. 

 

USAGE: This field is optional. 

 

DATA CHARACTERISTICS:  10 alphanumeric characters  

 

EXAMPLE:  3 2              

 

 

87. ROOM/MAILSTOP (INIT)  - Room/Mail Stop 

   

Identifies the room or mail stop. 

 

NOTE 1: This instance of the ROOM/MAIL STOP field is used for the initiatorôs 

address. 

 

USAGE: This field is optional. 

 

DATA CHARACTERISTICS:  10 alphanumeric characters 

 

EXAMPLE:  1 K 1 5 1 A          
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88. CITY (INIT)  - City 

   

Identifies the city, village, township, etc.  

 

NOTE 1: This instance of the CITY field is used for the initiatorôs address. 

 

USAGE: This field is optional. 

 

DATA CHARACTERISTICS:  32 alphanumeric characters 

 

EXAMPLE:   

 

P I S C A T A W A Y                

                         

       

 

 

89. STATE(INIT)  - State/Province 

   

Identifies the abbreviation for the state or province. 

 

NOTE 1: This instance of the STATE field is used for the initiatorôs address. 

  

NOTE 2: Recommended abbreviations are contained in the United States Postal 
Service Publication 28, Postal Addressing Standards. 

 

USAGE: This field is optional. 

 

DATA CHARACTERISTICS:  2 alpha characters 

 

EXAMPLE:  N J              

 

 
90. ZIP(INIT)  - Zip/Postal Code 

   

Identifies the ZIP code, ZIP code + extension or postal code.   

 

NOTE 1: This instance of the ZIP field is used for the initiatorôs address. 

 

USAGE: This field is optional. 

 

DATA CHARACTERISTICS:  12 alphanumeric characters 

 

EXAMPLES:  0 8 8 5 4        

             

 0 8 8 5 4 - 1 2 3 5 6 4 

             

 M 5 A  1 X 7      
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91. IMPCON - Implementation Contact 

   

Identifies the customer's representative or office responsible for control of installation and 

completion. 

 

NOTE 1: During installation, this is the customer contact who will be informed by 

the provider's installer when the end user requires activity other than that 

ordered by the customer (i.e., wants the circuit terminated in a room other 

than designated on the order). 

  

NOTE 2: To facilitate the ordering process, the identification of the company may be 

included with the representative's name as shown below in the example. 

  

NOTE 3: This is the contact to be used for completions, acceptance testing and other 

such related installation activity unless otherwise specified by 

provider/customer negotiations. 

 

USAGE: This field is required when CHC = "Y," otherwise optional. 

 

DATA CHARACTERISTICS:  15 alphanumeric characters 

 

EXAMPLE:  J O H N  S M I T H  S P C  

 
 

92. TELNO (IMPCON)  - Telephone Number 

   

Identifies the telephone number of the implementation contact. 

 

USAGE: This field is conditional. 

 

NOTE 1: Required when the IMPCON field is populated, otherwise prohibited. 

 

DATA CHARACTERISTICS:  17 numeric characters (including 3 hyphens) 

 

EXAMPLE:   

 

2 0 1 - 9 8 1 - 3 5 0 0 - 3 5 8 7 

 

 

93. PAGER(IMPCON)  - Pager Number 

   

Identifies the pager number of the implementation contact. 

 

USAGE: This field is optional. 

 

DATA CHARACTERISTICS:  25 alphanumeric characters 

 

EXAMPLE:   

 

1 - 8 0 0 - 2 2 2 - 1 2 3 4 - 0 0 0 0       
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94. ALTIMPCON - Alternate Implementation Contact 

   

Identifies the customer's alternative representative or office responsible for control of 

installation and completion. 

 

NOTE 1: During installation, this is the customer's representative who will be 

informed by the provider's installer when the end user requires activity 

other than that ordered by the customer (i.e., wants the circuit terminated in 

a room other than designated on the order). 

  

NOTE 2: To facilitate the ordering process, the identification of the company may be 

included with the representative's name as shown below in the example. 

  

NOTE 3: This is the contact to be used for completions, acceptance testing and other 

such related installation activity unless otherwise specified by 

provider/customer negotiations. 

 

USAGE: This field is optional. 

 

DATA CHARACTERISTICS:  15 alphanumeric characters 

 

EXAMPLE:  A N N  J O N E S  M F S   

 
 

95. TELNO (ALTIMPCON)  - Telephone Number 

   

Identifies the telephone number of the alternate implementation contact. 

 

USAGE: This field is conditional. 

 

 

NOTE 1: Required when the ALT IMPCON field is populated, otherwise prohibited. 

 

DATA CHARACTERISTICS:  17 numeric characters (including 3 hyphens) 
 

EXAMPLE:   

 

2 0 1 - 9 6 8 - 7 4 6 3 - 1 2 3 4 

 

 

96. PAGER(ALTIMPCON)  - Pager Number 

   

Identifies the pager number of the alternative implementation contact. 

 

USAGE: This field is optional. 

 

DATA CHARACTERISTICS:  25 alphanumeric characters  
 

EXAMPLE:   

 

1 - 8 0 0 - 2 2 2 - 1 2 3 4 - 0 0 0 0       
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97. DSGCON - Design/Engineering Contact 

   

Identifies the representative of the customer or agent that should be contacted on 

design/engineering matters.  

 

NOTE 1: If DSGCON represents a customer different from the CCNA, the Design 

Routing Code (DRC) field may be populated for proper DLR distribution. 

 

USAGE: This field is optional. 

 

DATA CHARACTERISTICS:  15 alphanumeric characters 

 

EXAMPLE:  J O H N  S M I T H      

 

 

98. DRC - Design Routing Code 

   

Identifies the customer location routing code for the transmission of the Design Layout Report 

for this request. 

 

NOTE 1: The routing code represents the following  information: 

 - Company 

 - Street 

 - Floor 

 - Room 

 - City 

 - State/Province 

 - Zip/Postal Code 

 

NOTE 2: When populated, this will be the first choice for routing the DLR. 

  

NOTE 3: The codes are assigned by the provider. 

 

USAGE: This field is optional. 
 

DATA CHARACTERISTICS:  3 alphanumeric characters 

 

EXAMPLE:  A N 3             

 

 

99. TELNO (DSG) - Telephone Number 

   

Identifies the telephone number of the design/engineering contact. 

 

USAGE: This field is optional. 

 

NOTE 1: Required when the DSGCON field is populated, otherwise prohibited. 
 

DATA CHARACTERISTICS:  17 numeric characters (including 3 hyphens) 

 

EXAMPLE:   

 

2 0 1 - 9 8 1 - 3 5 0 0 - 3 5 8 7 
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100.  FAXNO(DSG) - Facsimile Number 

   

Identifies the fax number of the design/engineering contact. 

 

USAGE: This field is optional. 

 

DATA CHARACTERISTICS:  12 numeric characters (including 2 hyphens) 

 

EXAMPLE:  9 0 8 - 3 3 6 - 2 9 8 0 

 

 

101.  EMAIL (DSG) - Electronic Mail Address 

   

Identifies the electronic mail address of the design/engineering contact. 

 

USAGE: This field is optional. 

 

DATA CHARACTERISTICS:  60 alphanumeric characters  

 

EXAMPLE:   

 

Z J O N E S @ N O T E S . B E L L C O M P A N Y . 

                         

C O M                       

                         

                         

 
 

102.   STREET(DSG) - Street Address 

   

Identifies the street address. 

 

NOTE 1: This instance of the STREET field is used for the design/engineering 

contactôs address. 

 

USAGE: This field is conditional. 

 

NOTE 1: Required when the DSGCON field is populated, otherwise optional. 
 

DATA CHARACTERISTICS:  25 alphanumeric characters  

 

EXAMPLE :  

 

1 3 2  E  M A I N  S T R E E T         
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103.   FLOOR(DSG) - Floor 

   

Identifies the floor. 

 

NOTE 1: This instance of the FLOOR field is used for the design/engineering 

contactôs address. 

 

USAGE: This field is optional. 

 

DATA CHARACTER ISTICS:  10 alphanumeric characters 
 

EXAMPLE:  3 2              

 

 

104.   ROOM/MAILSTOP(DSG) ï Room/Mail Stop 

   

Identifies the room or mail stop.  

 

NOTE 1: This instance of the ROOM/MAIL STOP field is used for the 

design/engineering contactôs address. 

 

USAGE: This field is optional. 

 

DATA CHARACTERISTICS:  10 alphanumeric characters  

 

EXAMPLE:  K - 1 5 1 A          

 

 

105.   CITY (DSG) - City 

   

Identifies the city, village, township, etc. 

 

NOTE 1: This instance of the CITY field is used for the design/engineering contactôs 

address. 

 

USAGE: This field is conditional. 
 

NOTE 1: Required when the DSGCON field is populated, otherwise optional. 

 

DATA CHARACTERISTICS:  32 alphanumeric characters 

 

EXAMPLE:   

 

P I S C A T A W A Y                
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106.   STATE(DSG) - State/Province 

   

Identifies the abbreviation for the state or province. 

 

NOTE 1: This instance of the STATE field is used for the design/engineering 

contactôs address. 

 

NOTE 2: Recommended abbreviations are contained in the United States Postal 

Service Publication 28, Postal Addressing Standards. 

 

USAGE: This field is optional. 

 

DATA CHARACTERISTICS:  2 alpha characters 

 

EXAMPLE:  N J              

 

 

107.   ZIP(DSG) - ZIP/Postal Code 

   

Identifies the ZIP code, ZIP code + extension or postal code.  

 

NOTE 1: This instance of the ZIP field is used for the design/engineering contactôs 

address. 
 

USAGE: This field is conditional. 

 

NOTE 1: Required when the DSGCON field is populated, otherwise optional. 

 

DATA CHARACTERISTICS:  12 alphanumeric characters 

 

EXAMPLES:  0 8 8 5 4        

             

 0 8 8 5 4 - 1 2 3 4 4 4 

             

 M G 6  3 Y 7      
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108.   REMARKS - Remarks 

   

Identifies a free flowing field, which can be used to expand upon and clarify other data on this 

form. 

 

USAGE: This field is optional. 

 

DATA CHARACTERISTICS:  320 alphanumeric characters 

 

EXAMPLE:   
 

D I S C  O F  F I R S T  C K T  I N  G R O U 

                         

P                         
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2.2.4 Hunt Group Identification Section 
 

109.  LOCNUM - Location Number 

   

Identifies the service location number for the service requested. 

 

NOTE 1: The Location Number is assigned by the customer and is retained until the 

service is disconnected. 

 

USAGE: This field is conditional. 
 

NOTE 1: Required when the LOCQTY field is greater than 1 and the HTQTY field is 

greater than zero, otherwise prohibited. 

 

DATA CHARACTERISTICS:  3 numeric characters 

 

EXAMPLES:  0 0 1 

    

 9 9 9 

 

 

110.  HNUM - Hunt Number 

   

Identifies the Hunt Group as a unique number and each additional occurrence as a unique 
number. 

 

NOTE 1: The HNUM is customer assigned and is returned on the Local Response to 

the ordering customer. 

  

NOTE 2: Once HNUM is generated it cannot be changed and is retained through 

completion of the request. 

  

NOTE 3: The values are to be assigned consecutively and must be unique throughout 

the request at the LOCNUM level. 

 

USAGE: This field is conditional. 
 

NOTE 1: Required when the HTQTY field is populated, otherwise prohibited. 

 

DATA CHARACTERISTICS:  5 numeric characters 

 

EXAMPLE:  0 0 0 0 1           
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111.  CB - Common Block 

   

Identifies the name/number of the CENTREX and the name/number of the grouping 

(customer Common Block). 

 

NOTE 1: There can be only one Common Block per CENTREX Resale Service 

Form. 

 

VALID ENTRIES:  

Position 1 through 4 = CENTREX Name/Number 
Position 5 through 8 = Customer Common Block Name/ Number 

 

USAGE: This field is conditional. 

 

NOTE 1: Required when the REQTYP field is ñPò and the HA field is populated, 

otherwise optional. 

 

DATA CHARACTERISTICS:  8 alphanumeric characters 

 

EXAMPLE:  M C I 2 T E L 1        

 

 

112.  HA - Hunt Group Activity  

   

Identifies the activity associated with the hunt group on this request. 

 

VALID ENTRIES:  

N = New 

E = Existing/No Change 

C = Change to Hunt Group Sequence 

D = Remove Hunt Group Arrangement 

 

USAGE: This field is conditional. 

 

NOTE 1: Required when the HTQTY field is populated, otherwise optional. 

 

DATA CHARACTERISTICS:  1 alpha character 

 

EXAMPLE:  N               
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113.  HID - Hunt Group Identifier  

   

Identifies the hunt group. 

 

VALID ENTRIES:  

Hunt Group Identifier 

N = New Hunt Group Identifier 

 

USAGE: This field is optional. 

 

DATA CHARACTERISTICS:  12 alphanumeric characters 

 

EXAMPLE:  0 0 1 2            

 

 

114.  TLP - Telephone Line Identifier Type 

 

Identifies the type of entry in the TLI field. 

 

VALID ENTRIES:  

T = Telephone Number 

L = LNUM (Line Number) 

B = ISDN BRI Directory Number 
 

USAGE: This field is optional. 

 

DATA CHARACTERISTICS:  1 alpha character 

 

EXAMPLES:  T 

  

 B 

 

 

115.   TLI - Telephone Line Identifier 

   

Identifies the pilot number of a Multi-line hunt group. 

 

VALID ENTRIES:  

Telephone Number 

 

USAGE: This field is conditional. 

 

NOTE 1: Required when the TLP field is populated, otherwise optional. 

 

DATA CHARACTERISTICS:  14 alphanumeric characters 

 

EXAMPLES:  9 0 8 - 2 3 3 - 6 1 2 3   

               

 0 0 1 0           
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116.  HNTYP - Hunting Type Code 

   

Identifies the type of hunting involved. 

 

NOTE 1: These forms of hunting are generic types and are offered by the provider 

using various or different names for the hunt type categories. 

 

VALID ENTRIES:  

1 = Preferential 

2 = Sequential 
3 = Circular 

4 = Multi -line-series completion with terminal or maintenance numbers. 

 

USAGE: This field is conditional. 

 

NOTE 1: Required when the HA field is populated, otherwise optional. 

 

DATA CHARACTERISTICS:  1 numeric character 

 

EXAMPLE:  4               
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2.2.5 Hunt Detail Section 
 

117.  HLA - Line Hunt Group Activity  

   

Identifies the activity associated with the hunt group on this request. 

 

VALID ENTRIES:  

N = New/Install 

E = Existing/No Change 

D = Disconnect/Delete 
 

USAGE: This field is conditional. 

 

NOTE 1: Required when the HTQTY field is populated, otherwise optional. 

 

DATA CHARACTERISTICS:  1 alpha character 

 

EXAMPLE:  N               

 

 

118.   HTSEQ - Hunting Sequence 

   

Identifies the desired hunting sequence or range of hunt sequence. 
 

USAGE: This field is conditional. 

 

NOTE 1: Required when the HLA field is populated, otherwise optional. 

 

DATA CHARACTERISTICS:  10 alphanumeric characters 

 

EXAMPLES:  1 - 1 1 1      

           

(Ranges are indicated by using a hyphen.) 

           

 1 0         
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119.  NOTYP - Number Type 

   

Identifies the type of number entered in the HT field. 

 

VALID ENTRIES:  

T = Telephone Number 

R = LNUM (Line Number) 

L = Terminal Number 

M = Maintenance Number 

B = ISDN BRI Directory Number 
 

USAGE: This field is conditional. 

 

NOTE 1: Required when the HLA field is populated, otherwise optional. 

 

DATA CHARACTERISTICS:  1 alpha character 

 

EXAMPLE:  T 

 

 

120.  HT - Hunting Telephone Number 

   

Identifies the hunting number for this sequence in the Hunt Group. 
 

VALID ENTRIES:  

Telephone Number 

 

USAGE: This field is conditional. 

 

NOTE 1: Required when the HLA field is populated, otherwise optional. 

 

DATA CHARACTERISTICS:  17 alphanumeric characters 

 

EXAMPLE : 
 

3 1 4 - 2 3 5 - 8 0 0 0 - 8 1 0 0 

                 

(Ranges are indicated by using hyphens.) 
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2.3 LSR Alphanumeric Glossary 

 

The following table is an alpha numeric cross-reference glossary of the Local Service Request 

Form fields. 

 

LSR FORM 
Field Abbreviation Field # Field Name 

   

ACNA 64 Access Customer Name Abbreviation 

ACT 24 Activity  

ACTL 39 Access Customer Terminal Location 
AENG 32 Additional Engineering 

AFO 27 Additional Forms 

AGAUTH 35 Agency Authorization Status 
AI  40 Additional Point of Termination Indicator 

ALBR 33 Additional Labor 

ALTIMPCON 94 Alternate Implementation Contact 
AN 7 Account Number 

APOT 41 Additional Point of Termination 

APPTIME(DDD) 15 Appointment Time 

APPTIME(DDDO) 18 Appointment Time 
ATN 8 Account Telephone Number 

AUTHNM 37 Authorization Name 

BAN1 61 Billing Account Number 1 
BAN2 63 Billing Account Number 2 

BI1 60 Billing Account Number Identifier 1 

BI2 62 Billing Account Number Identifier 2 

BILLCON 78 Billing Contact 
BILLNM  68 Billing Name 

CB 111 Common Block 

CC 29 Company Code 
CCNA 1 Customer Carrier Name Abbreviation 

CHANNEL 49 Channel Code 

CHC 22 Coordinated Hot Cut 
CIC 57 Carrier Identification Code 

CITY(BILLNM)  75 City 

CITY(DSG) 105 City 

CITY(INIT)  88 City 
CNO 66 Case Number 

CUST 58 Customer Name 

DATED 36 Date of Agency Authorization 
DDD 14 Desired Due Date 

DDDO 16 Desired Due Date Out 

DFDT 19 Desired Frame Due Time 

DRC 98 Design Routing Code 
DSGCON 97 Design/Engineering Contact 

DSPTCH 13 Dispatch Required 

D/TSENT 12 Date and Time Sent 
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2.3 LSR Alphanumeric Glossary (continued) 
 

LSR FORM 
Field Abbreviation Field # Field Name 

   

EBP 71 Extended Billing Plan 
EMAIL(DSG) 101 Electronic Mail Address 

EMAIL(INIT)  83 Electronic Mail Address 

EXP 26 Expedite 
FAXNO(DSG) 100 Facsimile Number 

FAXNO(INIT)  84 Facsimile Number 

FLOOR(BILLNM) 73 Floor 
FLOOR(DSG) 103 Floor 

FLOOR(INIT) 86 Floor 

HA 112 Hunt Group Activity 

HID 113 Hunt Group Identifier 
HLA 117 Line Hunt Group Activity 

HNTYP 116 Hunting Type Code 

HNUM 110 Hunt Number 
HT 120 Hunting Telephone Number 

HTQTY 6 Hunt Group Quantity 

HTSEQ 118 Hunting Sequence 
IMPCON 91 Implementation Contact 

INIT  81 Initiator Identification 

LOCNUM 109 Location Number 

LOCQTY 5 Location Quantitiy 
LSCP 21 Local Service Provider Change Prohbited 

LSO 43 Local Service Office 

LSPAUTH 53 Local Service Provider Authorization 
LSPAUTHDATE 54 Local Service Provider Authorization Date 

LSPAUTHNAME 55 Local Service Provider Authorization Name 

LSPAN 56 LSPôs Authorization Number 

LSRNO 4 Local Service Request Number 
LST 42 Local Service Termination 

NC 46 Network Channel Code 

NCI 48 Network Channel Interface Code 
NNSP 30 New Network Service Provider Identification 

NOR 17 Number of Requests 

NOTYP 119 Number Type 
NPDI 59 Number Portability Direction Indicator 

NRI 67 Negotiated Rate Indicator 

ONSP 31 Old Network Service Provider Identification 

PAGER 
(ALTIMPCON) 

96 Pager Number 

PAGER(IMPCON) 93 Pager Number 

PBT 47 Pot Bay Type 
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2.3 LSR Alphanumeric Glossary (continued) 
 

LSR FORM 
Field Abbreviation Field # Field Name 

   

PON 2 Purchase Order Number 

PORTTYP 38 Port Type 
PROJECT 20 Project Identification 

REMARKS 108 Remarks 

REQTYP 23 Requisition Type and Status 
RESID 11 Response Identifier 

ROOM/MAIL 

STOP(BILLNM) 

74 Room/Mail Stop 

ROOM/MAIL 

STOP (DSG) 

104 Room/Mail Stop 

ROOM/MAIL 

STOP (INIT) 

87 Room/Mail Stop 

RORD 52 Related Order Number 

RPON 51 Related Purchase Order Number 

RTR 28 Response Type Requested 
SBILLNM 69 Secondary Bill Name 

SC 9 Service Center 

SCA 34 Special Construction Authorization 

SECNCI 50 Secondary Network Channel Interface Code 
SPEC 45 Service and Product Enhancement Code 

STATE(BILLNM)  76 State/Province 

STATE(DSG) 106 State/Province 
STATE(INIT) 89 State/Province 

STREET(BILLNM) 72 Street Address 

STREET(DSG) 102 Street Address 
STREET(INIT) 85 Street Address 

SUP 25 Supplement Type 

TE 70 Tax Exemption 

TELNO 
(ALTIMPCON) 

95 Telephone Number 

TELNO(BILLNM)  79 Telephone Number 

TELNO(DSG) 99 Telephone Number 
TELNO(IMPCON) 92 Telephone Number 

TELNO (INIT) 82 Telephone Number 

TLI 115 Telephone Line Identifier 
TLP 114 Telephone Line Identifier Type 

TOS 44 Type of Service 

VER 3 Version Identification 

VTA 80 Variable Term Agreement 
ZIP(BILLNM)  77 ZIP/Postal Code 

ZIP(DSG) 107 ZIP/Postal Code 

ZIP(INIT) 90 ZIP/Postal Code 
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3.0 END USER INFORMATION (EU) 

3.1 EU Form 

The End User (EU) Information form is required to be submitted with every request, regardless of 

the request type.  The EU form contains five sections: 

 

¶ Administrative  

¶ Location and Access 

¶ Inside Wire 

¶ Billing 

¶ Disconnect Information 

 

The Administrative section is brief on this particular form and only summarizes key information 
from the LSR form for cross-reference from form to form. 

 

The Location and Access section provides specific information on the location of the end user as 

well As any LSP premise equipment and its location. 

 

The Inside Wire section indicates if an inside wire agreement is requested and the name and 

Telephone number for the billing questions. 

 

The Billing section provides all necessary billing account type information if the end user is to 

receive  the bill for the requested service. 

 

The Disconnect Information section provides the telephone number(s) that are to be disconnected 
and any transfer options that would predominately apply to Interim Number Portability. 

 

This section of the WCI LSOP contains the fields, a description of each field, usage of the fields, 

and what type of entry the field requires, such as alphanumeric.  The form is prepared by the LSP 

and submitted to the WCI LSPAC in Harrison, AR. 



  
 

  Local Service Ordering Practice 

Version 5.0  May 2008 

Company Confidential 82 

3.2 EU Form Fields 

 

3.2.1 Administrative Section 
 

1. PON - Purchase Order Number 

   

Identifies the customer's unique purchase-order or requisition number that authorizes the 

issuance of this request or supplement. 

 

USAGE: This field is required. 
 

DATA CHARACTERISTICS:  16 alphanumeric characters 

 

EXAMPLE:  

 

8 2 4 Z 9            

 
 

2. VER - Version Identification 

   

Identifies the customerôs version number. 

 

NOTE 1: Any reissuance can use this entry to uniquely identify the form from any 
other version. 

 

VALID ENTRIES:  

00 - 99 

AA - ZZ 

Blank 

 

USAGE: This field is conditional. 

 

NOTE 1: Required when the SUP field on the LSR Form is populated, otherwise 

optional. 
 

DATA CHARACTERISTICS:  2 alphanumeric characters 

 

EXAMPLE:  A A 
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3. AN - Account Number 

   

Identifies the main account number assigned by the NSP. 

 

NOTE 1: Identifies a non-standard account number.  

 

NOTE 2: Identifies an account number that is not a dialable number. 

 

VALID ENTRIES:  

Account Number 

N = New Account Number 

 

USAGE: This field is conditional. 

 

NOTE 1: Required when either the EAN field or the ATN field is not populated, or 

when a new AN is requested, otherwise optional.  

 

DATA CHARACTERISTICS:  20 alphanumeric characters 

 

EXAMPLE:  

 

N                         

 

 

4. ATN - Account Telephone Number 

   

Identifies the account telephone number assigned by the NSP. 

 

NOTE 1: If a number is used, it may or may not be the same as the working 

telephone number. 

 

VALID ENTRIES:  
Account Telephone Number 

N = New Account Telephone Number requested 

 

USAGE: This field is conditional. 

 

NOTE 1: Required when either the EATN field or the AN field is not populated, or 

when a new ATN is requested, otherwise optional. 

 

DATA CHARACTERISTICS:  12 numeric characters (including 2 hyphens) 

 

EXAMPLE:  2 0 1 - 5 5 5 - 1 2 1 2    
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5. DQTY - Disconnect Quantity 

   

Identifies the quantity of telephone numbers affected by this service request. 

 

NOTE 1: Indicates the quantity of telephone numbers to be disconnected with this 

request. 

  

NOTE 2: Indicates the quantity of telephone numbers affecting call transfer 
information. 

 

USAGE: This field is conditional. 

 

NOTE 1: Required when the DISC NBR field is populated, otherwise optional. 

 

DATA CHARACTERISTICS:  5 numeric characters 

 

EXAMPLE:    8 0 0 

 

 

6. PG_of_ - Page _ of _ 

   
Identifies the page number and total number of pages contained in this request. 

 

USAGE: This field is required. 

 

DATA CH ARACTERISTICS:  4 numeric characters 

 

EXAMPLE:  PG   1 of  2 
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3.2.2 Location and Access 

 

7. LOCNUM - Location Number 

   

Identifies this service location number for the service requested. 

 

NOTE 1: The Location Number is assigned by the customer and is retained until the 

service is disconnected. 
 

USAGE: This field is required. 

 

DATA CHARACTERISTICS:  3 numeric characters 

 

EXAMPLES:  0 0 1 

    

 9 9 9 

 

 

8. NAME - End User Name 

   

Identifies the name of the end user. 

 

NOTE 1: The name in this field is not intended to be used for directory services. 

 

USAGE: This field is required. 

 

DATA CHARACTERISTICS:  40 alphanumeric characters 

 

EXAMPLE:  

 

O L Y M P I C  C O R P              

                         

                         

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 




