4 PAETEC

RENEWAL AGREEMENT TERMS AND CONDITIONS

By signing the Renewal Agreement, you agree to these Renewal Agreement Terms and Conditions (“Renewal Terms and
Conditions”).

1. Your Renewal Agreement consists of your original Service Agreement, including any and all Rate Schedule(s),
Amendments, Addendums, Exhibits and Schedules attached thereto or incorporated by reference, the Standard Terms and Conditions
set forth at http://www.paetec.com/PoliciesAndNotices, as well as these Renewal Terms and Conditions. To the extent that there is a
conflict between any terms and conditions set forth in your original Service Agreement, including any documents incorporated by
reference, and the Renewal Terms and Conditions, notwithstanding any language to the contrary, the Renewal Terms and Conditions
shall control and supercede any inconsistent terms.

2. In response to a regulatory change that materially changes the technical feasibility or economics of providing services to you,
PAETEC may amend any contract term or pricing. PAETEC will notify you when exercising this right, after which you will have 30
days from the date of the notice to terminate the adversely affected services for cause by notifying us in writing. If you do not respond
in writing to PAETEC within 30 days, you waive your right. If PAETEC has previously implemented any charges or price changes in
response to regulatory changes that were not previously applied to your account, including but not limited to the Access Recovery
Surcharge or Local Line Price Adjustment, PAETEC may apply such charges to your account during the renewal period where such
charges have been permitted to go into effect.

4, For any new Services you have ordered with your Renewal Agreement, a detailed product description is provided at
http://www.paetec.com/PoliciesAndNotices and forms a binding part of the Renewal Agreement.
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